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1.

1.1.

MNEPEYEHb KOMIIETEHIIUI U DTAIIbI X ®OPMUAPOBAHUSI B
IMPOLHECCE OCBOEHUA JTUCHUIIJINHBI

y4eOHON TUCITUTIIINHE.

@OH/ OLEHOYHBIX CPEACTB IpeIHa3HA4YeH Ui OLIEHKU pe3yabTaTOB OOy4YeHHs IO

Paboueii nporpaMMoii 1M cHUIIHHBI (MOAYJIA) MPEAYCMOTPeHO (popMupOBaHHe

CJIeYIOIUX KOMIIeTeHIHIi:

Kon Kon H IInanupyemsle pe3yabTaThl 00y4eHHS 10 NUCHUILINHE
HanMeHOBaHHe HaNMeHOBaHHUe
KOMIEeTeHI[UH HHIUKATOPA
BBIIYCKHUKA JOCTUKEHUS
KOMIIeTeH UM
OIIK-1. OIIK-1.1. CrocoOCH [3HACT OCHOBHBIC TMOHATHS M OINpPEACNCHHs, WCIONb3yeMble TPH H3yYCHUH
Criocoben MIPUMECHSITD MH(DOPMATMOHHON 0€30MacHOCTH; KJIACCU(UKAIMIO yTrpo3 HHPOPMAITMOHHOH
MIPUMEHSTh COBpEMEHHBIE 0€30I1acCHOCTH;  OCHOBHBIC  LIEJIM, 3374l M TPUHLOMIBL  3aIIUTH
TEXHOJIOTHYECKH TEXHOJIOTUUECKHE KOH(OUACHIIMAILHOH  KOMIBIOTEpHOH  mH(oOpManmy;  KiaccupUKauuio
€ HOBallUM U pemeHus U [KOMITBIOTEPHBIX BUPYCOB M MPAaBUIIA 3aIIUTHI OT HHX;
COBPEMEHHOE IPOrpaMMHOE YMmeeTr ~ aHanuM3uMpoBaTh ~ CHOCOOBI  HApyIIEHHsT  HMH()OPMAIMOHHOH
IPOrpaMMHOE obecrieueHne npu [0e30aCHOCTH;  ONpPENEsTh  BUABI  BO3MOXKHBIX ~ HapylIGHHH B
obecrieueHne B OpraHM3alMi NpOJaX MHPOPMALMOHHOW CHCTEME W IPaBHJIBHO OIIEHUBATH CTENEHb Ba)KHOCTH
TYPUCTCKOH ycIryT WHAYCTPUH [MHPOPMALNH, ITOIeKAIIeH 3amuTe;
chepe TOCTETIPUIMCTBA. [MpuobperaeT HaBBIKHA: pa3pabOTKW KOHIEMNIHWH, IPOTPaMMBI, MOJIUTHKA
MH(OPMAIMOHHON O€30ITaCHOCTH MPEATIPHUSATHS,
OIIK-1.2. criocoOeH [3HaTh: MU(POBBIE MHCTPYMEHTHI IS TPOJAX W OOCITY)KMBAHHS KJIUEHTOB|
HCIOJIH30BaTh (CRM-cuctembl, 4aT-00ThI, OHJTAH-KAaCcChI, CEPBUCH email- 1 SMS-pacchlioK,
U(POBBIE TEXHOJIOTHH [IaTGOPMBI OHJIAWH-OPOHUPOBAHUS), TPUHIUIBI PA0OTHI C KIUCHTCKUMH
TUTS MOBBIIEHHUS [0a3aMM IAaHHBIX W CETMEHTAIled AayAWTOPHH, OCHOBBHI OMHHMKAHAIBHOTO
3¢ PeKTUBHOCTH B3aMMOJCHCTBUS C KJIMEHTaMH, METPUKH 3P (PEKTUBHOCTH LU(BPOBHIX KaHAIOB
IPOJaX n [mpoxax (kousepcust, LTV, CAC, NPS), 6a30oBble npaBuia HHOOPMALOHHOH
o0cCITy)KUBaHUS OezomacHocTH TIpH  paboTe C TMEpPCOHANBHBIMM  JaHHBIMH  KJIMCHTOB,
KIJIMEHTOB BO3MOXKHOCTH aBTOMAaTH3allMM PYTUHHBIX OINEpaLUil B MpoAakax M CepBHUCE,
(hYHKIIMOHAJBHBIC BO3MOXHOCTH MOMYJISIPHBIX IH(pOBBIX mimathopMm B
npodeccronanbHO# chepe, npaBuna UX/UI mis uHTEphEHCOB KINEHTCKOTO)
00CITy)KUBaHWS,
'YMeTh: HacTpanBaTh 6a30BbIe mportiecchl B CRM (BeneHne kapTouek KIMEeHTOB,
[MOCTAaHOBKA 3a/a4, OTCICKMUBAHHE CHENOK), (OpPMHUPOBATH CETMEHTHI
KITMCHTCKOW 0a3bl M 3aIyCKaTh IeJeBble KOMMYHHUKAIINH, WCIIOJIh30BATH
U(ppPOBBIE KaHAJBI IS CONMPOBOXKACHHUS KIMEHTa Ha BCEX JTalax BOPOHKY
MpoJaK, aHaJM3UPOBATh OTYETHI LU(PPOBBIX CHUCTEM JUIl KOPPEKTHPOBKH
TaKTHKH IPOJaXX U CEpBHCA, MHTETPUPOBATh pa3Hble HU(PPOBBIE HHCTPYMEHTH]
B enuHbBI paboumii mponecc, noabupars MT-pemieHust moj KOHKpPETHBIC
3ajgayu MOBBIMEHUS A(P(PEKTUBHOCTH NPOJaXK, 00eCreduBaTh COOJIIOJICHHE
rpeboBanuit 152-®3 mnpu pabore ¢ AaHHBIMHU, aJaNTHPOBaTh LU(PPOBHIE
KOMMYHUKAIMH TI0]] pa3HbIC KATCTOPUH KITUCHTOB,
Biageth: HaBbikamMu paboTel B THUMOBBIX CRM (Hampumep, amoCRM,
butpukc24), npuéMaMu aBTOMAaTHU3allUKd KIHMEHTCKOTo cepBuca (IIabIoHB
[UCEeM, CIEHApUH YaT-O0TOB, TPUITEPHBIC PACCBUIKH), METOJAMH aHAJIN33
KITMEHTCKOTO TIOBEICHHS Ha OCHOBE HH(POBBIX NAHHBIX, WHCTPYMEHTAMU
BH3yaN3alliU PE3YIbTATOB PabOTHl U(PPOBBIX KAaHAIOB (AAMIOOPABI, CBOIHBIC
raOnuipl, TpaduKH), TEXHHKAMH HACTPOMKH OHJIAWH-KAHAJIOB TIPOJAXK
(menauHry, GopMBI OPOHUPOBAHUS, BUIKETH OOPATHON CBS3H), aTOPUTMaMH
oueHKH 3()(EeKTUBHOCTH BHEAPEHMS LU(PPOBBIX TEXHOJIOTHMH B IMPOJAXHU U
cepBuc, crocobamu oOecrieueHHs KadecTBa IHM(POBOro OOCITyKUBaHUS|
(CKpHIITBI, YEK-JIHCTHI, KOHTPOIb SLA), npuémamu paboTsl ¢ 00paTHOI! CBSI3bIO
KJIMEHTOB 4epe3 HHU(POBbIE KaHAJbl M €€ WCIOIb30BaHMS Ul YIIyUIICHHUS|
cepBmca.
OIIK-8. OIIK-8.1. CIOoCOOCH [3HACT CPENCTBA MONYYCHHsI, XpaHEHMS, TTONCKA, CUCTEMATH3AIHH, 00pabOTKH
Criocoben MOHWMATh TIPUHIMUIBI M Mepeaadyu WH(OPMAIUU. COBPEMEHHbIE WH(POPMAIMOHHBIE TEXHOJOTHH |
MTOHUMATH (yHKIHOHUPOBAHUS MPOTPaMMHBEIE CPEJCTBA IMpPH PEIICHWH NPOPECCHOHANBHBIX 3aJad. BHIH]
TIPUHITUITEL COBpPEMEHHBIX QITOPUTMOB, (HOPMBI UX TIPEACTABICHUS
paboTHI MHPOPMAITNOHHBIX 'YMmeer wucmons30BaTh WH(POPMAIMOHHBIE TEXHOJIOTMH M IPOTPAMMHBIC
COBPEMEHHBIX TEXHO-JIOTHIA U [CpeACTBa IIPH PeIIeHUH PO eCCHOHATBHBIX 3a/1a4, YIaCTBOBATH B Pa3padOTKe]
WH(POPMAIMOHHEI OIICHUBATh UX [MOJENW TOBEAEHHS M OpraHM3allMM JISSITEIFHOCTH B HU(POBOH cpene
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X TEXHOJIOTUH W MIPUMEHUMOCTb B MHUHHMHU3UPYIOIIKNE PEANTU3AIUI0 KOMITBIOTEPHBIX YTPO3
HCTIONIb30BaTh X npodeccuoHaTEHOM [MpuoOpeTaeT HaBBIKU: METOAAMHM OLIEHKH 00HEMOB HHPOPMAITUH PA3ITHIHOTO
ULt peuieHust JIeSITEIbHOCTH poza; MeToaamu, crocobamMu M CPECTBAMH MOJYUCHHs, XPAHEHHUS, TOUCKA,
3ama4 cucTemaTu3aiy, 00paboTKH 1 niepeaadn HHPOPMaIHH.
npodeccrnoHambH OI1K-8.2. CIOoCcOOCH [3HACT MPHUHIMIIEI Pa3pabOTKA BBIUYUCIHTEIBHO CTOWKHX IH(POB 1is|
Oif IeSTETbHOCTH MPUMEHSITH MPaKTHYECKUX KPHUIITOCHCTEM 3aKPBITHS KOMMEPUYECKOH HH(pOpMAIHH;
COBpPEMCHHBIE BaKOHOJATENHLHYI0 W HOPMATHBHYIO 0a3y HMH(OPMAIMOHHON O0E€30MacHOCTH;
nH(popManOHHbIC [EpCIIEKTHBBI  Pa3BUTHSl TEXHOJIOTHI  oOecriedyeHHs HMHPOPMAIMOHHOW
TEXHOJIOTUH JUTSL [0€30IIACHOCTH
peleHus 'YMmeer 3¢ (EeKTUBHO HCIONB30BaTh HA TMPAKTHKE COBPEMCHHBIC METOJIBI Ul
po¢heCCHOHATBHBIX CpeInCTBa KpUNTOrpapUUECKO 3alUThl KOH(DHICHIUANEHOW HH(OPMAIIHH.
3ajad B TYPHUCTCKOU (0(OPMIISITH, MPEACTABIATh, OMUCHIBATh, XapaKTEPU30BaTh JaHHBIC, CBEACHU,
JIESITeIIBHOCTH (haKThI, pe3yabTaThl PaOOTHI
[MpuoOperaeT HaBBIKH: OOOOMICHHUS, HWHTEPIPETAIMH  TOTYYSCHHBIX
[PEe3YJIbTATOB 1O 3a/JAHHBIM HMJIH OIPEACICHHBIM KPUTEPHUSIM.

1.2. BxonHoli ypoBeHb 3HaHUM,
dbopMUPOBaHUS KOMITETEHITUN

— 3HaeT NOHSTUS «IKOHOMUYECKasi HHPOpMaIH», «CBOWCTBA UHPOPMALIHIY, «JTaHHBIE), «MOJEIb
JAHHBIX»; TEXHOJOTHUIO MOUCKa MH(OPMALIUM B UHTEPHETE;0PUEHTUPYETCS B OCHOBHBIX TPEOOBaHUIX K
CTPYKTYpHU3allMi JOKYMEHTOB TPU TOMOINM TEKCTOBBIX PEJaKTOPOB;3HAET OCHOBHBIE TPEOOBaHUS K
CTPYKTYpHU3allUU U IPEICTABICHUIO UH(POPMAIIMK TP MIOMOILU CPEJCTB 3JIEKTPOHHBIX IPE3EHTALININ;

— UCIOJIb3YeT TEXHOJOTHIO CO3/IaHUsI M HOpPMaJIM3alUU PEISIUOHHOM MOJENH JIaHHBIX;3HAET
TEXHOJIOTHIO  CO3JaHUSl  PENAUMOHHOW  0a3bl  JaHHBIX;UCIOJb3YeT  TEXHOJIOTMIO  YIPaBJICHUS
ODKOHOMHUYECKOW  HWHQOpMAIMel TpU COBPEMEHHBIX CHCTEM VIpaBlIeHHs 0a3aMH  JaHHBIX
(CYBJl).mpumeHsieT TEXHOJOTHUIO TPEACTABICHUS HSKOHOMUYECKONM WHGOpPMAIMM B TI100adbHBIX
KOMIBIOTEPHBIX ceTsX. CTPYKTypy JAOMEHHBIX UMEH B ceTH MHTepHEeT M mpaBuiia perucTpaiuu UX B
Poccun;3HaeT MOHATUS «XOCTUHTY, «Web-TOKYMEHT», «Web-pecypc» U TEXHOJIIOTUU UX CO3JaHUS;

— HCMOJB3YeT TEXHOJIOTHIO MyOIuKanuu web-pecypca B cetu HTepHET

— TMPUMEHSIET TEXHOJOTUIO YIPAaBICHUS Web-pecypcoM TpH MOMOIIM TUIIOBOH CHUCTEMBI
yrpasneHus KoHTeHToM (Content Management Systems, CMS);ucnosib3yeT TeXHOJIOTHH TpahuuecKoro u
CTHJIEBOTO O(QOPMIIEHHS PKOHOMUYECKUX JAHHBIX Ha web-pecypce;3HaeT BUAbl yrpo3 0e30MacHOCTH B
KOMIIBIOTEPHBIX WH()OPMAIIMOHHBIX CHUCTEMaX, METOABl M CpPEACTBa obOecreueHus WH()OPMAIMOHHON
0€30MacHOCTH.

—  OCYIIECTBIISIET MOMCK SKOHOMUYECKON MH(POPMAITUU MPU TIOMOIIH S3bIKA 3a[IPOCOB MOMCKOBBIX
CUCTEM;CTPYKTYPUPYET U 0POPMIISIET JOKYMEHTHI IIPHU TOMOIIH KOMITBIOTEPHBIX TEKCTOBBIX PEJAKTOPOB B
COOTBETCTBUU C MPEIbSBICHHBIMUA TPEOOBAHUSAMU;CTPYKTYPUPYET U MPEACTABIACT HUH(DOpPMALHMIO MPU
MOMOILA CPEJICTB ANEKTPOHHBIX MPE3CHTALMI Ha 33JaHHYI0 TEMY;CO3/1a€T MPOCTEUIIYIO PENSLUOHHYIO
MOJIeb JTAaHHBIX TEXHOJOTHYECKOTo IMpoliecca B SKOHOMHUYECKOH cdepe;ymMeer co3daBaTh MPOCTEHIIINe
0a3bl JaHHBIX ¢ ucnoiab3oBanueM CYB/I;

— yMeeT co3JaBaTh I0JIb30BaTeIbCKUe UHTEPGENChl K 0a3e NaHHBIX MPU MOMOIIU BCTPOECHHBIX
nncrpymerToB CYB/I;popmupyer npocteiimme 3anmpockl kK 6a3aM ITaHHBIX;

— co3naet web-I0KyMeHTHI Ui yOauKanuu B cetu HTepHeT;
oOpabatbIBaeT rpaduuecKre JaHHbIe 7S pa3MelleHus ux Ha web-pecypce;

—  BBINIOJIHSACT CTPYKTYPUPOBAHUE U CTHIIEBOE 0(hOpMIICHHE TaHHBIX Web-pecypcea;

yMeEeT co3/1aBaTh web-pecypc Ha OCHOBE TUITOBOTO KOHCTpyKTOpa CMS 1 my0sMKo-BaTh €ro Ha
web-cepBepe;IpruMeHsIeT THUIOBBIE CHUCTEeMbl yrpaBiieHus koHTeHToM (Content Management Systems,
CMS) st 00pabOTKHM SKOHOMHUYECKUX JaHHBIX, pa3MEIIaeMbIX B CETH HHTEPHET.

— BIIaJiceT HaBBIKAMH BBIMOJIHEHHS OINepalii ¢ KOMIBIOTEPHBIMU CPEICTBAMHU CO3JIaHUS
MH(OPMALIMOHHBIX TEKCTOBBIX JOKYMEHTOB U IPE3E€HTAIMI;BBIMOIHICT ONEpallui C KOMIbIOTEPHBIMU
CpeICTBAaMHU cO3[aHusi 0a3 JaHHBIX;BJIAJCCT HABBIKAMHU BBITIOJIHEHUS OMEpalMid TI0 YIPaBICHUIO
nHpopmaret myrem GOpMHUPOBAHUS MPOCTEHIIMX 3aMpOoCcoB K 0azam naHHbIX B coBpeMeHHBIX CYB/I;

— BBINOJIHSET OMNEPAallMd C KOMIBIOTEPHBIMU CPEICTBAMHU CO3JaHHMS W MyONIHKAIuu web-
JOKYMEHTOB W  Web-pecypcoB;BiIaieeT HaBBIKAMH CO3JaHUS PENSIUOHHOW MOIETH  JaHHBIX

YMEHHH, ONbITa JEATEIbHOCTH, TpeOyeMbIX MJis
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HKOHOMHYECKOW TpEeJIMETHONH 00JacTH M BBIINOJIHEHUS ONEpalii C KOMIBIOTEPHBIMH CpEACTBAMHU
CO3JIaHUs MPOCTEHIINX UHPOPMALMOHHBIX CUCTEM.,

2. CTPYKTYPA ®OC 11O AUCIUIIJIMHE
OneHka TpPOBOAWUTCA  METOAOM  COIOCTABJIIEHHS  IApaMETpPOB  IPOJAEMOHCTPUPOBAHHOMU
o0y4aromuMcs TPOAYKTa JeSTENIbHOCTH € 3aJaHHBIMU ATAJIOHAMH U CTaHAAPTaAMHU 110 KPUTEPHUSIM.

Tabmuma — 1.1. OObEKTHI OLICHUBAHMSI 1 HANMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u ®opmbl OOBEKTHI OIEHUBAHUS Bun sanstus|  dopma
HauMeEHOBaHue | TCKYIEro / MIPOBEACHUA
pa3,ZIeJIOB/TeM KOHTpOJS / Hanmenosan OIIEHKH

TPOMEXYTO ue VeTHas/
YHOHU OLCHOYHBbIX
aTTecTaluu CpENCTB [THCEMCHHAA
Tema 1 Texymmit (OcoOeHHOCTE WH(POPMAIMOHHBIX — MporieccoB B chepeyll] —ycTHas/
Mudopmanmon KoHTposs MeHemkMeHTa. [loTpedurenu nHGOPMALIMOHHON TPOLYKINH HIOKJIA  CMUCHMEHHAs
HBbIE TPOIIECCHI 150:4 TUIIOJIOTUH. Heo6xonumocTs MIPUMEHEHUAPE3ECHTALN
B cepe ABTOMATH3MPOBAaHHBIX MH(OPMAIMOHHBIX cHcTeM B cdepeeit, T — tect
MEHEDKMEHT oOcmyxuBanus. [loHATHEe WH(OPMAMOHHBIX TEXHOJOTHIL.
Llenn m 3agauMl aBTOMATH3MPOBAHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTHMH B  yHpaBiIeHWHM. [71aBHBIE  HalpaBICHHA
HCIIOJIb30BaHUsl COBPEMEHHBIX KOMIIbIOTEPHBIX TEXHOJIOTHH B
00J1aCTH 00CTY)KUBAaHUH
Tema 2 Texkymuii |[KnaccupukanmoHHble HIPU3HAKHU coBpeMeHHBIX|I] —YcTHas
CTpyKTypa  HMKOHTPOJb MH(POPMAIMOHHBIX TEXHOJNOTHH B cdepe OOCTyKMBaHUSAOOKIAL  CHIMCHMEHHAS
KJ1accu(puKaIu HaceneHUsA. (DyHKIMOHANbHBIE XapaKTEPUCTUKH OCHOBHBIX|[IPE3EHTAaLU
51 COBPEMEHHBIX ABTOMAaTU3MPOBAaHHBIX CUCTEM, KOMMYHHUKALIMOHHBIX CPelCTB,eil T — Tect
MHPOPMALMOH MyJIBTUMEIUNHBIX TEXHOJIOTHH, CUCTEM 3JIEKTPOHHBIX KapT HK3 —
HBIX np. CoBpeMeHHBIE  ypOBEHb  aBTOMAaTHU3HMPOBAHHOI'OKOHTPOJIbHA
TEXHOJIOTUH B MH(GOPMALMOHHOTO OOCIyKMBaHUS B Pa3jIMYHBIX OOJIACTAX 3a7aya
o0nacTu chepsl MeHemKMeHTa. llepcreKTHBHBIE HamNpaBICHUS H
00CITy>KUBaHUS TeHACHLIUN pa3BuTHA CEPBHUCHBIX KOMIIBIOTEPHBIX
HaceJIeHUs MH(POPMALMOHHBIX TEXHOJIOTH. ABTOMaTH3UPOBAHHOE
jpabodee MECTO - CPEICTBO aBTOMATH3AITUH pa0OTHl KOHEYHOTO
[10JIb30BATEIS.
Tema 3 Texyumii ([@opmainbHbie 1 HeopMaTbHble KOMMYHUKaTHBHBIE pouecch]] — tect, K —[lncsmenna
OpraHu3aIioH KOHTPOJb B COBpPEMEHHOM oOmmecTtBe. JIokyMeHT M ero (yHKIMH.KOJUIOKBHY |1
HbIE V3MeHeHus CTPYKTYpbI U OCHOBHBIX (pyHKIMH cepsl cepBucam K3 —YcrHas
0cOOEHHOCTH NpY TMPUMEHEHUH aBTOMAaTHU3UPOBAHHBIX HMH()OPMAIMOHHBIXKOHTPOJIbHA
[IPUMEHEHUS TEeXHOJIOTHH.  BnusiHMe  aBTOMaTH3MpPOBAHHBIX  CPEACTBA 3ajaya
nH(pOpMaITnOH 00paboTku wWH(pOpMAIMM Ha KadyeCTBEHHOE W3MCHCHHC
HBIX CTPYKTYpBI c(hepbl MEHEIKMEHTa. [IpHHIUIBI TOCTPOCHHS U
TEXHOJIOTUH B OCHOBHBIE BO3MOXHOCTHU COBPEMEHHBIX cucreM
chepe 00CITy>KUBaHUS HACEIEHUS
MEHEKMEHTA
Tema 4 Texkymuii {OcHOBHBIC LIeTU BHEeApeHH HHPOPMaUMOHHBIX TexHoiorui BT — tect, K3[YcTHas
Mudopmannon KOHTposs (0Opa3oBaTenbHbIil mponecc. OCHOBOMONATAIOIINE METOBL,— [UICbMEHHas
HbIE dopmbl u cpencrtBa oOyuyeHus. Ilpumenenue HHTEpHETKOHTpOJIbHA
TEXHOJIOTHH B TexHonmoruun B cdepe oOpazoBaHus. MexIyHapOAHBICH 3aaua,
chepe CHUCTEMBbl JUCTAaHIMOHHOIO oOpa3oBaHus. BupryanbHble
00pazoBaHUs YHUBEPCUTETBI. TexHonmoruyeckoe U HPOrpaMMHOE]
o0ecriedeHre AUCTAaHIMOHHOTO 00pa3oBaHUs. DJIEKTPOHHBIC
YIeOHUKH
Tema 5,/Texymuii [1aBHBIE OCOOCHHOCTH TpUMEHEHUS HWHPOPMAITMOHHBIXK3 —YcTHas
[IpumeHeHUe [KOHTPOJIb TEXHOJOIMH B  KOHCAITUHIOBOM cdepe. OpraHu3alusiKOHTPOJIbHA MTUCbMEHHAS
MHPOPMALMOH ABTOMATH3MPOBAaHHBIX Pa0OYMX MECT B OOJNACTH KOHCAJITHHIaJl 3anada, 1)
HBIX u npuHsATHA pemeHuid. CoBpeMeHHble HH(GOPMALUOHHO-— TECT

TEXHOJIOTUH B

cripaBouHble cucteMbl: «[apanT», «KOHCYJIBTAHTILIIOCY,
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CHCTEME «lOpunuueckuii  cnpaBouHuK» © Ap. Vcmonmb3oBaHue
KOHCAJITHHTa DKCIIEPTHBIX cucTeM B KoHcantuHre. CTpykTypa W

(YHKIMOHANBHBIE  BO3MOXXKHOCTH  DKCIIEPTHBIX  CHCTEM

JUDITH u Management Advisor
Tema 6. Texkymuii (Cienudrka NpUMEHEHUs HH(POpPMAIMOHHBIX TexHojoruii Bl —tect, |[IMcbMeHHa
MupopMalinoH KOHTPOJIb [cdepe MeHeKMEHTa. ATapaTHbIe U IporpaMMHbie cpencta.JIT1 —
HBIC |/ABTOMaTH3MPOBaHHBIE CHUCTEMBI JUHAMUYECKOWTOKIIaA  ClycTHas
TEXHOJIOTUH 0aTaHCUPOBKH. [lepcnexTHBHBIE HanpaBJCHUANPE3CHTALH

MCTIONTb30BaHMs HH)OPMAIMOHHBIX CHCTEM B MEHEDKMEHTE  |ed
Tema 7Texymmii [[lonatne OyxranTepckodl  WH(pOpMAIMOHHONW  CHUCTeMBLK —[TucbmeHHa
Byxrantepckue [KOHTposib (OCHOBHBIE BO3MOXKHOCTH cucTeMbl 1C:  Byxrantepus.KoiaokBuy |1
nH(pOpMaITnOH [punnumnel GyHKIMoHupoBanus cuctembl 1C: Byxranrepusm, T —Tect |YcTHas
HEIC OcHOBHbIE (PYHKIIMH OyXraJTepCKOro ydeTa, peaan3oBaHHbICK3 —
TEXHOJIOTHH B cucreme 1C: bByxrantepus. OKHO cHHCKa KOHCTAaHT.KOHTPOJIbHA

PenaxkTupoBanue u co3nanue KOHCTaHT. OCHOBHBIE Omepanuuy 3a1a4ya

paboThl co crpaBouHHKaMmH. IIpocmotp, orbop, cosmanue,pedepar

[peNaKTUPOBAaHUE U yJalleHHE TOKYMEHTOB. [loHck B *KypHaie

nokymeHToB. Co3nmanue or4eToB. BoccraHoBneHne 1

coxpaHeHue otyeToB. [letanm3anus orueToB. [leyats oTueTa
Tema 8. Texymmuii [TpaaummoHHbBIE CpecTBA HH(OOPMAITMOHHBIX KOMMYHHUKAIHi:K3 —YcTHad
CoBpeMeHHasi |[KOHTpOJb [Tenerpad, TenedoH, (dakcuMuIbHAS repeavya.KOHTPOJIbHA [TMChMEHHAs
TEXHUKA KommbloTepHble CHUCTEMBI Tepefadd WHpoOpManuu 1o 3agada T —
nH(pOpMaITnOH HECICIMaTU3UPOBaHHbIM (TeaehoHHbIM) KaHanmaM. CucTemarect
HBIX Buneotekc. Cucrema Tenerekct. JlokanbHble U riobansHbIEpedepat
KOMMYHUKAIIHHA KOMIIBIOTEPHBIE ~CETH, HMX Ha3HAYCHHE, TOMOJOTUS |
. JlokanbHBIE 1 BO3MOKHOCTH HCTIOJNB30BaHUA B cepe cepBuca. [IpuHIumsl
rI00aTbHBIC [pabOTHI B II100abHON CeTH. TeleKOMMYHHUKAITMOHHBIE YCITYTH]
CETH ro0aIbHBIX CETEH: AIIEKTPOHHAS MOYTa, 3JICKTPOHHBIE JOCKH

00BSBIICHUHN, TeIeKOH(EpeHIINY, BceMupHas maytnaa WWW
Tema 9., Tekymuii [XapakTepUCTHKa OCHOBHBIX HH(poOpMaIMOHHBIX pecypcoBl — Tect, K3nuceMenHast
Peanuzammst  [koHTposs |MHTEepHET. Ciyk6a IRC - cuctema oOmena mHpopmanmu B—
BO3MO>KHOCTEH peambHOM MacmTabe BpemeHH. MuTepHer mnedmkep ICQ.KoHTponbHA
HNutepHet B WNatepuer - tenedonus. MurtepHer- pamuo u HMHTEpHET - 3amada
chepe TeneBuaeHne. IHTepHET-Mara3uHel pedepar
MEHEPKMEHTa
Tema 10 Texymuii (OCHOBHBIE HAIIPaBJICHUS HCIONB30BAHUSA MYJIBTUMEIUNHBIXK —YcrtHas
MyJIbTHMEIUNA [KOHTPOJIh TEXHOJOTHA B  cdepe  MEHEMKMEHTa. [IpakTHYecKasKoJIIOKBHY [MHCHMEHHAS
HBIC peanu3anys MylbTuMenua B cepe oOyyaromux nporpamm uM, T — Tect
TEXHOJIOTHH B clCcTeM opraHuzanuu ydeOHoro mpouecca. [Ipumenenuepedepar
chepe MyJBTUMETUHHBIX TEXHOJIOTUH B CHCTEMaX MPOEKTHPOBAHUS U
MEHEeDKMEHTa CO3/1aHUsl HHTEPHEPOB
Tema 11 Texymuit (Tumsr MH(QOPMAITOHHBIX CUCTEM MeHeKMeHTaK —YcrtHas
WMHpopMaLuoH [KOHTPOJIb [IPUMEHSIEMbIE B Pa3IMYHBIX 00JacTIX chepbl MEHEHKMEHTA.KOJJIOKBUY [MMChMEHHAS
HBIE OreHKa TPEeNMyYIIECTB U HEJOCTATKOB CIEIMATN3NPOBaHHBIXM, T — TecT
TEXHOJIOTHH MakeTOB TMPHUKIATHBIX MporpaMM ISl  MeHeKMeHTa.pedepar
YIOpaBICHUS B IXapakTepHuCTHKa OCHOBHBIX CHCTEM U MPOTPaMM YIPaBICHHS
chepe IMepCOHAIOM.  ABTOMAaTH3UPOBaHHBIE  WH(MOPMAIIMOHHEIC
MEHEHKMEHTa CHCTEMbI TOBBICHHUS dPPEKTUBHOCTH OpPTaHU3aAIMU JTHIHOM

a6oTel TuNa «Talim Menemxep»
Bce Tembr wullpomexy (O000mEeHHbIe pe3ynabTaThl  o0ydeHuss 1o  oBiaageHuto| T — tect (1-[lucemenna
pa3aebl: TOYHAS  TCOPETUYECKUMU 3HAHUSIMU HIIPAKTHYECKUMH HABBIKAMU 30) 5T
aTTecTal
usi

3. IOKA3ATEJIU U KPUTEPUU OLIEHKH KOMIETEHIIAM

Onenka 3HaHUHM, yMEHUH, BIaJICHUI BBIpaXKaeTCs B MATUOAIUIBHOM cUCTEME.
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Tabnuua 3.1 — Texyuuii KOHTPOJIb

No Kpurepuu oneHrnBanus
- Bunst pabot Heynosnersopu |Y noBrnerBoputens Xoporo OTinyHO
n/m
TenbHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OrtcyTcTBHE Bricka3biBaHue Bricka3biBaHue
1 Pabora Ha y4acTusd CTy/IeHTa Enunudnoe CY)XJICHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKIIUASX B paboTe Ha BBICKa3bIBaHHE | yUacTHE B padOTe Ha | aKTUBHOE ydacTHe BpaboTe
3aHATHU 3aHATHU Ha 3aHATHH
Bricka3biBaHue
PaGora Ha OtcytcTBHE N
CYXIIEHHH, aKTUBHOE Bricka3piBanue
MPaKTHYECKUX y4acTus B Ennauanoe .
y4acTHe B XOI¢ | HEOpJAMHAPHBIX CYKICHUH,
3aHATHAX, 00CyXIeHHH, BBICKa3bIBaHHE,
2 perieHus, AKTUBHOE yYacTHE B X0/
peleHue ooLmx pelieHny, pelIeHne ¢
MPaBIJIBHOE pPEIlIeHHe| pelIeHus, TPaBIIIbHOE
MPaKTUYECKUX HEeNpaBUIbLHOE omrbOKamMu
C OTJENBHBIMU peeHue 6e3 omrooK
3amaq penieHue
3aMeYaHUSIMHU
Pa6ora Ha BrickaspiBanue
OtcyTcTBHE o
MPAKTUYECKUX CYXIIEHHH, aKTUBHOE BrickasbiBaHue
y4yacTus B Enunnunoe o
3aHSTHUSAX, y4acTHe B XOZI¢ | HEOpJAMHAPHBIX CYKICHUM,
00CyXICHHH, BBICKa3bIBaHHE,
3 pernieHue perieHus, AKTUBHOE yYacTHE B XOJIe
pelieHny, pelieHue ¢
WHIUBHTY aTIbHBIX MPaBIJIBHOE PEIIeHNe| pelIeHus, TPaBIIIbHOE
HeTIPaBUILHOE OIInOKaMu
MPaKTUYECKUX CLLICHHE C OTZAETBHBIMU peenue 6e3 ommooK
3amaq P 3aMeYaHUSIMHU

Kputepun onenuBanust GopMynupyIOTCS U KaXKI0M KOMIIETCHIIMN U OTPAXKAIOT AEATEIbHOCTh
o0yyaroIerocs, MoAJaroly0cs H3MEPEHUIO.

Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynoBneTBopuTENnbHO| Y IOBJIETBOPUTEIHHO Xoporiio OTnuaHO
(2 6amma) (3 6amra) (4 6amra) (5 6aymoB)
Kommnerenuus ne Kommnerenuus ocBoena. | KommnereHus Kommnerenuus ocBoeHa.
OCBOCHA. OOyuaromuics moKa3bpIBaeT OCBOCHA. OOyuaromuiics MoKa3bIBaeT ry0oKHe
OOyuaromuiics He  |00mue 3HaHMS, BXoasmue B| O0ydaromuics 3HAHUS, TEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, [COCTaB KOMIIETEHIINH, UMEET| ITOKa3bIBAET HABBIKHU PEIICHHUS CIOXKHBIX 3a7ad,
BXOJSIIIIE B COCTAB npeacTaBieHue 00 UX  |[OJHOTY 3HAHHIA,|yMEHHE IPUHUMATh PEILICHHs, CO30aBaTh
KOMIIETEHIINH, HE MPUMEHEHUH, YMEHHE | JEMOHCTPUPYET | U IPUMEHSTh TOKYMEHTBI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIOJIb30BaTh YMEHHS U po¢hecCHOHANTBHOM IeATENFHOCTHIO;
HEOOXOIMUMOCTh W/HIH|  OCHOBHYIO (BaXKHYIO) HaBBIKH CIOCOOEH CaMOCTOSITETIHHO peraTh
HE MOXXET UX HHPOPMALIUIO U3 peleHus npoOieMy/3a1auy Ha OCHOBE H3Y4YE€HHBIX
MIPUMEHSTh MOJTyYeHHBIX 3HAHUH THTIOBBIX 3a/1a9 METOJIOB, TPHEMOB M TEXHOJIOTHH.
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. llkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Ouenka Copepxanne
HeynosierBoputenbHo |JIleMOHCTpUpYeT HEIOHUMaHUe NpoOsieMbl, HE BocHpusTHe Marepuana. Paborta
(2 6amma) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v /leMOHCTpUpPYET YacTHYHOE TIOHMMaHUEe MpoOJaeMbl. bBONBIIMHCTBO TpeOOBaHMIA,
HOBJZng;)Jf;;eHBHO MPEABABISEMBIX, K 3a/1aHUIO BbITOTHEHBI. Bragenne snemenTamMu 3a71aHHOTO MaTepraa,
B 0ocHOBHOM BBITIOJTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
X /leMOHCTpHUPYET 3HAYUTENILHOE TIOHUMaHHUe MPoOIeMbl 0003HaYEeHHON JUCIMIUTHHON. Bee
( 406121?1155) Tpe6OB§HI/I}I, OpeabsBIIEMble K 33JaHUIO BHIMOMHEHBL. CoepikaHhe BBITOTHEHHBIX
BalaHui paCKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUs
/leMOHCTpHpYeT MOJIHOE TOHMMaHHWe MpobiemMbl. Bce TpeOoBaHMA, MpenbsABIsSEMbIE K
0 3aJaHUI0 BBITIOJIHEHB. [IpOIEMOHCTPHUPOBAHO YBEpPEHHOE BJaJeHHE MaTepHaioM
5 Tg;ﬁ;gg) IMICIMIUIMHBL. BRITOTHEHHBIE 3aJaHNs] HOCAT LEJIOCTHBIX XapaKkTep, BHIIIOIHEHBI B TOJTHOM|
o0Beme, CTPYKTYpPUPOBAHBI, MPEICTaBIEHBl  pa3NW4yHble  TOYKH  3PEHUS,
MpPOIEMOHCTPUPOBAH TBOPYECKUN OAXO]
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[lkansl OLIEHWBAHUS W NPOLEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOYYEHHS IO IUCLUIUINHE
pernameHTHpYrOTCs [los10KEHHEM O TEKyIIEM KOHTPOJIE YCIEBAEMOCTH M IIPOMEXKYTOYHOM aTTeCTalluu

o0yJarmuxcs

IO MPOTPaMMaM BEICIIIETO 00pa30BaHUSI.

5. MIEPEYEHD 3AJIAHUH IO JUCIHUATIIMHE
5.1. BAJAHMA IJIA TEKYIIEI'O KOHTPOJIA:
Tabnuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HanmeHnoBaHme
OLICHOYHBIX
CpeICTB

Coneprxanue 3a1aHus

JToxmaz C

Mpe3eHTauen

1. Undopmanmonnsie pecypcsl Google Earth. 2. Moounsable cuctemamu GPS u I'JIOHAC
MCIIONB30BAaHUE Ha TYPUCTCKHX MapmpyTaX. 3. OTEUecTBEHHBIH U 3apyOeKHBIH  OIBIT]
MCIIONb30BaHMUSI  TCOMH(POPMAIMOHHBIX  TEXHOJOTMA B  TYPUCTCKOM  JIeATENbHOCTH. 4.
CpaBHUTENBHBIA aHATU3 TEeOMH(POPMAINMOHHBIX TAKETOB C TOYKH 3pPEHHS HCIIONB30BAaHUS B
TYPUCTCKOW ACATCIHHOCTH. 5. XapaKTepHcTHKa KaprorpadudecKux pecypcoB MHTepHeTa Kak
MCTOYHUKOB MH()OPMAITMOHHOTO 00ECIICUCHHS TYPUCTCKON JICITEIBHOCTH.

KOJUIOKBUYM

1. Uro Takoe wuH(poOpManmoHHble TexHoJoruu? 2. Kakue wHpOpMAIMOHHBIE TEXHOJIOTHH
MCITOJIB3YIOTCSI B 00JIACTH COITMAIBHOKYJIBTYPHOTO cepBHca M Typusma? 3. KakoBwl (QyHKITHH
rIO0ATBHBIX CUCTEM OpOHMPOBaHWS W pe3epBupoBaHusi? 4. HazoBuTe OCHOBHBIC HaIpaBJICHUS
BIUSHHST WHPOPMAIIMOHHBIX TEXHOJIOTUH B o0siacTé U TypusMa. 5. KakoBel ocHOBHBIE (DyHKITUY
crcTeM OpOHHPOBAHKS M pe3epBHpPOBaHUSI MecT B Typusme? 6. Kakue cpemctsa Microsoft Office
MCITOJIB3YFOTCS JIJIST XpaHCHHUS U 00paOOTKH TIOKYMEHTOB B M Typuame? 7. Co3maHue dJIeKTPOHHBIX|
Mpe3eHTalui HayYHBIX cooOmieHnid. 8. TypucTckue calThl, UX XapaKTEPUCTUKA, BO3MOKHOCTH U]
0COOCHHOCTH MOTYUYCHUST NHHOPMAIIHH.

Pemenne
MPAKTUYECKUX
B3agad

1. Ilpumep KOHTPOIBHBIX 3a7a4. Pemmre 3amaqy: O3HaKOMHUTHCS CO CTPYKTYPOH U BOZMOXKHOCTSIMH

CrapToBOr0 OKHa WH(MOPMAIMOHHO-CIIPABOYHOUN cucTeMbl «I apaHT». O3HAKOMUTBCS C OOLIUM|
MOCTPOCHUEM CIPAaBOYHO-UH(OPMAIMOHHON TpaBoBol cuctembl «I apaHT». O3HAKOMHUTHECS C
MOHHTOPUHTOM  (heZlepalbHOTO  3aKOHOJIATeNbCTBA 33 IOCIEAHIOI HEAeTI0 10  TeMe
«3apaBooxpaHeHue, oOpa3oBaHWE, HAyK, KyJIbTypa, CHOPT W Typu3m». HalTu IOKyMEHT,
[YTBEPXTAFOIIUH TOKYMEHT YTBEPKJAIOINI TPUBEJICHNE aTTECTAIlMH HAYYHBIX PA0OTHHUKOB.

PED®EPAT

1. HeobxoaumocTh obecnieueHust nHpopmanuonHoi 6ezomnacaoctu UC u UT

2. Buapl yMBIIUICHHBIX yIpo3 0€30MacHOCTH HH(OPMAIIIH.

3. MeTtoap! ¥ cpeacTBa MOCTPOCHUS cucTeM HH(OpMaMOHHOW O6e3onacHocTH. VX cTpyKTypa
4. MeTonbl U cpelcTBa 3alUThl HHPOPMALIH

Tect

MHpOopMaMOHHBIE TEXHOJIOTHU B IPO(ECCHOHATLHOMN JeSITENTBHOCTH MPEHA3HAYCHBI JUTSL. .. ) JUIs

cOopa, XpaHEHHUs, O0pa0OOTKM, IIOMCKA, BBIAAYU M IEpeAadd MaHHBIX W HHpopmaliuu; O0)

MOCTOSHHOTO XPaHEHUS JaHHBIX U MH()OPMAIMK; B) UCKIFOYUTEIHHO SIS aBTOMATH3AIMH Pa3HOTO,
0J1a PACYCTOB U BBIYHCIICHHIA; T') JJII UCTIOJIH30BAHHS B TIOJITOTOBKE OTYETOB

5.2 KOHTPOJIbHBIE BOITPOCHI JIUISI TEKYIIENA ATTECTAILIAU OBYUYAIOIIINXCS

IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).

Tembl qoknanoB: TeMbl TOKIAI0B C MpEe3eHTAUEN
1. Tenpenunu pa3BUTHS HHOOPMAITMOHHBIX TEXHOJIOTHUN B TypHU3ME.
2. TpeGoBaHUsl K KOMIIETCHIIUSM CIICHUATICTaM TYPUHIYCTPHH C YIETOM TPEHIIOB WH(POPMAIIMOHHON

CPE/IBI.
3.

4
5
6
7.
8
9
1

HcTopus, mporHo3sl ¥ MpoOJIeMbl pa3BUTHSL CHCTEM OPOHUPOBAHUS B TYPUHIYCTPUH.
. ®opmupoBaHue OroKeTa GUPMBI Ha MMO3UITMOHUPOBAHNE B MHPOPMAIIMOHHOM Cpeie.
. BO3MOXHOCTH cOIMaIbHBIX CeTel A YCHIICHHUS] KOHKYPEHTOCIIOCOOHOCTH (PHPMBI.

. CpaBHUTeNbHAS XapaKTEPUCTUKU MEIMAaKaHAIOB B TYPUCTCKOW UHAYCTPUU
B03M0XXHOCTH MOOUIIBHBIX TEXHOJIOTHH /Il TO3ULIIMOHUPOBAHUS TYP(HUPMBI.

. MoJienb ycnemHoro MeauanpoaykTa TyppupMsl.

. UndpopmanmonHas nonutuka GUpMbI B yCIOBUAX KOHKYPEHIIUH.

0. CpaBHUTENBHBIN 0030p HHTEPHET-PECYPCOB HAITMOHATBHBIX TYPUCTCKHUX IMOPTAJIOB

1. OcoOeHHOCTH CO3/1aHUs ABTOMATU3HPOBAHHOTO PabOUYEero MecTa CIEIUANCTa B 007aCTH TYPHCTCKOM
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JESATENBHOCTH.

2. Benenmne BHENTHEAKOHOMUYECKOM AESITENbHOCTH IPEANPUITHS B 001aCTH TypH3Ma C UCTIOJIb30BaHUEM
HHTEepHET-TEXHOIOTHHA.

3. MynbTUMEaMa CUCTEMBI B TYPUCTCKOM IE€STEILHOCTH.

4. TIpoBeneHne MapKeTUHIOBBIX HCCIEA0BaHUM Ha OCHOBE VIHTepHET-pecypcoB.

5. CepBuckl HMHTEpHET Kak CpelIcTBa AaKTHUBH3AlMM SKOHOMHYECKOW NEATENbHOCTH TyphupMm u
FOCTUHUYHO-PECTOPAHHBIX KOMILIEKCOB.

6. Kommiiekc mep mo obecrieueHno nHGHOPMAIIMOHHONW 0€30MacHOCTH B MH(OPMAITMOHHBIX CUCTEMAX.

7. KoMIIBIOTEpHOE MOJIEIMPOBAHUE B TYPUCTCKON AESITEIbHOCTH.

8. DIeKTpOHHBIN OU3HEC M pa3BUTHE TypU3Ma.

9. AHanu3 >MEeKTPOHHOTO OM3HECa TOCTUHUYHO PECTOPAHHBIX XO3SHCTB.

10. DnexkTpoHHass KOMMEPIUSA B TypU3ME.

11. O630p 31MEKTPOHHBIX TUIATEKHBIX CUCTEM.

12. TlepcnieKTUBBI pa3BUTHS WHOOPMAITMOHHBIX TEXHOJIOTUN U CHCTEM B TYPH3ME.

13. Vcionp3oBaHue reonH(POPMAIIIOHHBIX CUCTEM B TYPUCTCKOM IeATETHHOCTH.

14. Ananu3 mporpaMMHBIX U TEXHUUYECKHX CPEICTB KOMIUICKCHOW aBTOMATH3allud PECTOPaHOB, 0apoB,
kade.

15. AHanu3 MporpaMMHBIX i TEXHUYECKHUX CPEICTB KOMIUICKCHON aBTOMAaTU3AMH TYpHUPM

MeTtoauyeckue peKOMeH Al u:

OO0yuaromuiicss MOJKET TOATOTOBUTH HE O0Jiee MATH TOKJIA0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BBICTABISIETCS OOYdYarolIeMyCsl, €CIIM OH TEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLI TOIHKO
YacCTh OCHOBHBIX ITOJIOKEHUIN BOIPOCA, MPOJIEMOHCTPUPOBAII HETOYHOCTh B IIPEACTABICHUIX O MIPEAMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTH,
IpeCTaBICHUN 00 H3y4aeMOM IpeaMeTe.

MeTtoauueckue yKa3aHusl 10 HaMMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBaHus, mpeabsaBisieMble
K JIOKJIaJy C IIPE3ECHTALNEH:

1. O0beM NOKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs yepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 Mmm, mpaBoe — 10 M,
BepxHee — 20 MM, HikHee 20 MM. TekcT nomkeH ohopMisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATLCS KaK €MHOE IIeTI0e, Uesl TOJKHA ObITh SICHOW U TIOHSATHOM.

3. Heo6xomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJIKHO BKJTIOYATh TOJBLKO Ty HH(OpMaIIHIO, KOTopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUN, U]ICH.

4, Jloknaax MOMKHO HWMETh TPaMOTHOE KOMITO3MIITMOHHOE ITOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar Tokiaj T0JDKEeH COIepKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TTOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHYECKHE UICH.

7. Jloknan AOoJpKeH coiepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM IO mpobieme
TTO3UIIIH.

KOHTPOJIbHAS TOYKA - B popMe TecTa (MUCHbMEHHAs).

TecTnbl

Tect Nel

Bapmuanr 1

1. OGmum cBoiicTBOM MammHbl beOOnKa, COBPEMEHHOTO KOMITHIOTEPA U YEJIOBEUECKOTO MO3Ta
SIBJISIETCSL CIOCOOHOCTH

00pabaThIBaTh:

1. yncnoByto uHpOpMaNHIO;

2. TEKCTOBYIO MH(OPMAITHIO;

3. 3ByKOBYIO HH(OPMALIUIO;



4. rpaduueckyro nH(poOpMAaIHIO.
2. MaccoBoe Ipou3BOJICTBO MEPCOHANBHBIX KOMITBIOTEPOB HAYAJIOCh B!
1.40-erT.;
2.50-err.;
3.80-erT.;
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4. 90-e rr.
3. YKaxxute BepHOE BbICKa3bIBAHUE:
1. KOMIIBIOTEP COCTOUT U3 OTIEIBHBIX MOIYJICH, COETMHEHHBIX MEXy COO0H MarucTpabio;
2. KOMIIBIOTEP MPEICTABIISIET COOOM €TMHOE, HECIUMOE YCTPOIMCTBO;
3. COCTaBHBIE YAaCTH KOMITHIOTEPHOM CHCTEMBI SIBIISIOTCS HE3aMEHSIEMBIMU;
4. KOMIBIOTEpPHas CHCTEMa CIIOCOOHA CKOJIb YTOJHO JIOJII0 COOTBETCTBOBATH TPEOOBAHUAM
COBPEMEHHOTO O0IIeCTBA U HE HYX/IaeTCs B
MOJIEpHHU3AIUH.
. YKaXXuTe yCTpOMCTBO KOMIIBIOTEPA, BHIMOIHAOLIEe 00paboTKy HHpOpMALUH:
. BHELIHSS TAMSITh;
. MOHHUTOD;
. TIpoLIeccop;
. KJIlaBuatypa.
. [Ipon3BOIUTENBHOCTH pabOTHI KOMITbIOTEPA 3aBUCHUT OT:
. TUTIa MOHUTOPA;
. 4aCTOTHI IIPOLIECCOPa;
. HalPsDKEHUS TTUTaHUS;
. OBICTPOTHI HAXKATHSI HAa KJIABUIIIH.
. Kakoe ycTpoiicTBO Oka3bIBaeT BpeAHOE BO3ACHCTBHIE HA 3I0POBLE YeTIOBEKa?
. IPUHTED;
. MOHHUTOD;
. CHCTEMHBIN OJI0K;
. KJIlaBuatypa.
. IIpu BBIKITIOUEHUHU KOMITbIOTEpa BCsl HHGOpMAIUs CTUPAETCS:
. Ha THOKOM [IHCKE;
. Ha CD-ROM nmcke;
. Ha )KECTKOM JIHMCKE;
. B OTIEPAaTUBHOM MaMSTH.
. HaumenbImmm agpecyemMbIM JIEMEHTOM ONIEPATUBHOMN MaMSITH SBIISICTCS:
. MaIlIMHHOE CJIOBO;
. peructp;
. OalT;
. (it
. CpoiictBoMm 113V sBnsercs:
. TOJIKO YTeHHE UHPOpMAITUH;
. DHEPr03aBUCUMOCTb;
. TIepe3anuch nHpopMaIumy;
. KpaTKOBPEMEHHOE XpaHeHHe HH(OPMAIIHH.
10. OcHOBHOE Ha3HAYEHHUE KECTKOIO JUCKA:
1. mepeHocuTh HHGOPMAITHIO;
2. XpaHUTh JAaHHbIE, HEe HaxoAasmuecs Bce BpeMs B O3V
3. obpabaTeiBaTh HH(MOPMAITHIO;
4. BBOIUTH NHGOPMAITHIO.
11. Yro6er mporeccop Mor paboTaTth C TpOrpaMMaMH, XPaHSIIUMHCS Ha IKECTKOM JIHCKE,
HE00X0/IUMO:
1. 3arpy3uTh UX B ONEPATUBHYIO NaMSTh;
2. BBIBECTH UX Ha 9KpaH MOHUTOPA;

AW R,OPRWND—RLOPR,WNNRFR,OIPR,WNDDFRPAAPRWND~,OE WD~
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3. 3arpy3uTh UX B IIPOLIECCOP;
4. OTKPBITH JOCTYII.
12. Ykaxure ycTpoicTBO, HE SIBJISAIONIEECS YCTPOHCTBOM BBOJIA MH(OPMAIIH:
1. knaBuartypa;
2. MBIIIIb;
3. MOHHTOp;
4. ckaHep;
13. YkaxuTte BbICKa3bIBAaHHUE, XapPAKTEPU3YIOIIEE MATPUUHBINA PUHTED:
1. BBICOKasi CKOPOCTh I€YaTH;
2. BBICOKOE Ka4eCTBO MI€YaTH;
3. OecmrymHas pabora;
4. Hau4ue rmevaTaronie roJoBKH.
14. KnaBuarypa — 3t10:
1. ycTpoiicTBO BbIBOAa HHGOPMAIINH;
2. yCTpOMCTBO BBOJ]a CHMBOJIbHOW MH(pOPMALINY;
3. YCTpOICTBO BBOJIa MAHUNYJIATOPHOTO THUIA;
4. ycTpoHCTBO XpaHeHus! HH(POPMAITUH.
15. 3aBepiraetr BBOJ KOMaHIbl KJIaBHIIIA:
1. Shift;
2. Backspace;
3. mpober;
4. Enter.
16. 3Haku NpenuHAHUA [1€9aTAI0TCA:
VII: 43.02.16 ZFO_OOO 2025.plx ctp. 10
1. ¢ knaBumei Shift;
2. IpOCTHIM HaXKaTHEM Ha KJIaBUIILY;
3. ¢ knaBuiel Alt;
4. c knaBumeit CTRL.
17. AxycTryecknue KOJIOHKH — 3TO:
1. ycTporicTBO 00pabOTKH 3ByKOBOM MH(OPMAIINH,
2. yCTpOICTBO BBIBOJIA 3BYKOBOM HH(OpMAIuH;
3. yCTpONCTBO XpaHEHHUsI 3BYKOBOH WH(OpMAINK;
4. ycTpoHCTBO BBOJIA 3BYKOBOM MH(OPMAIIHH.
BapuanT 2
. [lepBrie IBM ObLTH CO3/1aHEI B:
.40-erT.;
.50-err.;
.70-erT.;
. 80-e rr.
. Kakoe yctpoiicTBO 001a1aeT HanOoIbIIeH CKOPOCTHI0 0OMeHa HHpOopMaIuei?
. CD-ROM nuckoBog;
. ’KECTKUH IUCK;
. IMCKOBOJI ISl THOKUX JIMCKOB,;
. MUKPOCXEMBbI ONIEPaTUBHOM MaMATH.
. YKa)XuTe BEpHOE BBICKA3bIBAHUE:
. Ha marepuHckoii miare pa3MenieHbl TOJIBKO T€ OJIOKH, KOTOPBIE OCYIIECTBISIOT 00pabOTKy
nH(OpPMAIINH, & CXEMBI, YITPABIISIFOIIHE
BCEMHU OCTAJIbHBIMH YCTPONCTBAMH KOMIIBIOTEpA, pEalM30BaHbl Ha OTIENbHBIX IUIaTaX u
BCTaBJISIFOTCS] B CTAHJIAPTHBIE pa3beMbl Ha
MAaTepUHCKOM IIATE;
2. Ha mMaTepuHCKOI miaTe pa3MelieHbl Bce OJ0KH, KOTOPBIE OCYIIECTBIIAIOT pHeM, 00paboTKy 1
BbI1ayy WH(OPMALIUU C TTOMOIIbIO

— W A WD~ WN = —
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SJICKTPUYCCKUX CUTHAJIOB U K KOTOPBIM MOKHO IMOAKIFOYUTH BCC H€O6XOI[I/IMBI€ YCTpOﬁCTBa BBOJa-

BBIBOJIA;

3.

Ha MaTepHHCKOﬁ IJIaTC HAXOJUTCA CUCTCMHAA MaruCTpajlib JAaHHBIX, K KOTOPBIM IMOJAKIIFOYCHLL

aZlanTepsl U KOHTPOJLIEPHI,
MIO3BOJIAIOIINE OCYILECTBIATH CBA3b DBM c ycTpoiicTBaMH BBO1a-BbIBOJIA;

4.

Ha marepuHCKOI 11aTte pacroioKeHbl BCE YCTPOHCTBA KOMITBIOTEPHON CUCTEMBI U CBA3b MEKIY

HUMH OCYILECTBIISIETCS Yepe3
MarucTpalib.

PN, OPRPWRVNODRLOPRWNNREIPR,RWRNDL,AAPRWND=—,ORWLWND—B

. Kakoe ycrpoiicTBo mpeaHazHaueHo A1 XpaHeHus: nHpopmaruu?
. BHELIHSS TaMSITh;

. MOHUTOD;

. TIpoLeccop;

. KJIlaBuatypa.

. B mensax coxpanenust uHGpopManuu ruOKUe TUCKH HEOOXOIUMO 00eperarth OT:
. X0JI0/1a;

. CBETa;

. MAarHUTHEBIX IIOJICH;

. IepenagoB aTMOC(HEPHOTO AaBJICHUS.

. IIporieccop obpabareiBaeT HHPOPMALHUIO:

. B JICCSITUYHOM CHCTEME CUMCIICHUS,

. B IBOUYHOM KO/IE;

. Ha s3bIKke belicuk;

. B TEKCTOBOM BH/JIE.

. B kakom HampaBieHUH OT MOHUTOpPA BpEIHbIE U3TYyUEHHS] MAKCUMAJIbHbI?
. OT dKpaHa BIEpes;

. OT dKpaHa Ha3as;

. OT KpaHa BHU3;

. OT dKpaHa BBEpX.

. beicTpoelicTBrE MpoLieccopa XapakTepU3yeTcs:

. KOJIMYECTBOM OIEepaluil B CEKyHY;

. KOJINYECTBOM BBITMOJHAEMBIX OJJTHOBPEMEHHO MPOrPaMM;

. BpeMeHeM opranuzanuu cBsizu Mexay AJIY u O3Y;

. IMTHAMHYECKUMH XapaKTePUCTHKAMH YCTPONCTB BBO/Ia-BBIBOIA.

. HaumeHnb1mas agpecyemMas 4acTh ONIEpaTUBHOM MaMSTH:

our;

. KWI100aMT;
. (aili;
. OaiT.

10. XapakrepHnsiM cBoiicTBoM O3V sBnsercs:

l.
2.
3.
4.

9HEPro3aBUCUMOCTH;
YHEPrOHE3aBUCUMOCTb;

nepe3anuch HHGOPMAIIHH;
JOJITOBPEMEHHOE XpaHeHHe WH(OPMAIIHH.

11. Jlna nepenoca uHGOpMAITUU UCTIOJIB3YIOT:

1.

JTUCKETY;

VII: 43.02.16_ZFO 00O 2025.plx ctp. 11

2.
3.
4.

OIEpaTUBHYIO MMAMSITh;
JMCKOBO/T;
IIpoLECCOP.

12. Bo BpeMs1 HCHIOJIHEHUS TPOTPaMMa HaXOdUTCS:

l.
2.
3.

B Oy(epe oOMeHa;
Ha KJIaBHATYpE;
B OIIEPAaTUBHOM MAMSTH;
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4. Ha )KECTKOM JIUCKE.

13. YkaxuTte NoHATHE, XapaKTEPHOE ISl CTPYWUHOTO MIPUHTEPA:

1. HU3KOE KA4YEeCTBO MCUYATH;

2. JIa3epHBbIi JTyY;

3. yepHUIIa;

4. neyararoias rojoBKa co CTEPKHSIMHU.

14. MpItib — 3T0:

1. ycTpoiicTBO BbIBOAa HHGOPMAIINH;

2. yCTpOICTBO BBOJ]a CHMBOJIbHOW MH(pOPMALINY;

3. YCTpOICTBO BBOIa MAHUNYJIATOPHOIO THUIIA;

4. yCTpOMCTBO XpaHeHUsT HHPOPMAIUH.

15. YkaxxuTte yCTpOHCTBO, HE SBJISIONIEECS YCTPOWCTBOM BBIBOJIAa MH(OPMAITUH:

1. MmonuTOD;

2. KJIaBHaTypa;

3. npuHTEp;

4. 3ByKOBBIE KOJIOHKH.

16. Ha3znauenue xnaButm Backspace:

1. BBOJI KOMaH/IbI;

2. ynajeHue CHMBOJIA CJIeBa OT Kypcopa;

3. medath 3arjiaBHbIX CHMBOJIOB;

4. mepexo/1 B Ha4aja0 CTPAHULIBI.

17. Ckanep — 3t10:

1. yctpoiicTBo 06paboTku nHOpMaIy;

2. YCTPOUCTBO XpaHEHUs HH(MOpMAITUH;

3. ycTpoiicTBO BBOAa HH(popMaIu ¢ Oymard;

4. yCTpOMCTBO BBIBOJIa MH(OpPMAITUK HA Oymary.

Tect Ne 2

Tecr

1. K HeraTuBHbIM TMOCHEICTBUSM  PAa3BUTUS COBPEMEHHBIX HH()DOPMAIMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJIOTHIA OTHOCSATCS:

a) (hopMupoBaHHUE €AUHOTO HH(POPMAIIMOHHOTO POCTPAH "CTBA

0) pabora c wuH(bOpManMel CTAaHOBHUTCS TJABHBIM COAEp “KaHHEM MPOQPECCHOHATBHON
JESITEIIbHOCTH

B) JIOCTYIHOCTh JIMYHOM wWHpOpMamuM Il OOIIeCTBAa H TOCYJIapCTBa, BTOPKCHHE
WH(OPMAIIMOHHBIX TEXHO JIOTUH B YaCTHYIO JKU3Hb

JTonen

2. Kak pacno3Hatb (GUIIMHTOBBINA CalT:

a) MepeiTH MO CChUIKE «TeXHUYECKas MOAJIEPKKa» AJI CBSI3U ¢ aAIMUHHCTPATOPOM TOTO caiiTa, Ha
KOTOPOM HaXOIUIIBCS

0) 00paTuTh 0COO0C BHUMAHKE HA aIPECHYIO CTPOKY caiTa (BEpHOCTh aIpECHBIX JTAHHBIX )

B) MOJICTLHBIX CATOB HE OBIBAET, 3TO MU

3. Kak neiicTBoBaTh, eciu Bam kommbroTep 3a0J10KMpOBaH, a ¢ Bac Tpe0yioT oTIpaBKy IJIaTHOTO
CMC nanst pa30IOKUPOBAHHUS:

a) orripaButh CMC 1 MONMy4YuTh KOJ AOCTYTA JJIs1 pa30JI0KHPOBAHUS

0) monpoGoBaTh npoepuTh [IK aHTHBHpYCOM, a TpU HEBO3MOXXHOCTH — MEPE3arpy3Th €ro;
00paTUThCs K MPOTPaMMHUCTY

B) cHauana npoeputh [1K Ha Hamu4re BUPYCOB, 3aTEM 3aMEHUTH MATEPUHCKYIO TIATY

4. Kakoii W3 HOPMATHBHO-TIPABOBBIX JOKYMEHTOB ONpEAC JIAET TepPeueHb OOBEKTOB
UH(POPMALIMOHHOM 6€30MacHO"CTH JIMYHOCTH,

00111ecTBa ¥ TOCYIapCTBa U METOJIBI €€ o0ecreueHus?

a) YToJIOBHBIN KOJieKC PO

0) I'paxxmanckuit kogexe PO

B) Jloktpuna nnpopmannonHoii 6ezonacuoctu PO
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5. CIIAM - sto

a) OecriaTHBIC MPUITOKEHHS K TporpaMmMaM OOHOBJICHUS

0) He3aKOHHAsl PacChUIKa 3JIEKTPOHHBIX IMHUCEM, COAEPKaHUE KOTOPBIX MOXKET OBITh OMACHBIM IS
pab6otsl [1K u 17151 coxpanenus Ha

HEM JIaHHBIX

B) KOMIIBIOTEpHAasl Mporpamma, MoBbIIaoNias ypoBeHb 3amuiieHHoctd [IK u ero cucrem u
KOMITOHEHTOB

6. JIns coxpanenusi tnuHoi nHpOpMaIuu B ceTd VIHTEpHET, B TOM YHCIIE B COIMAIBHBIX CETIX
HE00X0IUMO:

a) HCMOJb30BaTh HAJEKHOE AHTHUBHUPYCHOE OOeclieyeHHe, HE KCIONb30BaTh JIsS BBIXOJA B
Wntepner 6pay3epsl (pupM HHOCTPAHHBIX

rocyaapcTB

0) HCIoNB30BaTh TOJBKO MM (TICEBJOHMM), HE TOKa3biBaTh ()OTO Ha Mpoduie, HACTPOUTH
[IPUBATHOCTh, HE BCTYNATh B KOHTAKTHI C

HE3HAKOMIIAMHU

B) HaNMcaTh Ha CTEHE CTPAHUYKHU O HEKEITAaHMM OOIIAThCS C HE3HAKOMBIMU JIIOJbMH, PETYISPHO
00HOBIIATH anTUBUpYcHOE [10

7. KoMIIbIOTEpHBIE BUPYCHI - 3TO:

a) BPEOHOCHBIE IIPOTPaMMBbI, KOTOpbIEe BO3HUKAIOT B CBSI3U CO COOSIMHU B amIlapaTHBIX CPelICTBaxX
KOMIIBIOTEpA

0) mporpaMMsl, KOTOpPbIE MUIIYTCS XaKepaMy CIeNHUaTbHO JUIsl HAHECEHUs yiiepOa Mmoib30BaTelsiM
[1K

VII: 43.02.16 ZFO _OOO 2025.plx ctp. 12

B) MPOTPaMMBbl, SBJISIONIMECS CIEACTBUEM OINOOK B ONEPAIIIOHHON cucTeMe

8. Kaxoii u3 nmpuBeIeHHBIX HIXKe Maposieil o0siagaeT HanOobIeH CTENeHbIO 3alUIIEHHOCTH?

a) mASCHalvanOVA2001

0) [gor2000MICHURINSK

B) Lk380 *hDs@

r) Mlvanova2000 @Michurinsk

9. Kakoe u3 mpaBui nonb3oBanusi ceTbio Wi-Fi He siBIsieTcs rapaHTHE COXPaHHOCTH JIMYHBIX
JTAHHBIX:

a) OTKJIFOYH (PYHKITUIO aBTOMOIKIIOUCHUSI K OTKPBITEIM Wi-Fi ceTsim

0) ik ucnosab3obanue [1K (a He MOGMIIBHBIX YCTPOHCTB) 0OecIeurnBaeT MOTHYIO 3aLIUTY JaHHBIX

B) 00s13aTEILHO MPABWIBHO 3aBepinai padoty ¢ myoauaasiM Wi-Fi

I') UCTIONB3YH Tonbko 3amuuiéHasie Wi-Fi cetn

10. Yto HY>XHO IenaTh, €CIi TeOst OCKOPOJIIOT (POBOIMPYIOT HAa arpeccuio) B cetu HTepHeT:

a) HaMKCcaTh JTaHHOMY JIMILY, YTO T€Osl HE BOJIHYET €ro MHEHHE

0) He BCTYIAaTh B AUAJIOT C IaHHBIM JIUI[OM, COOOIIUTH O MPOUCHIEAIIEM CTAPIIUM 10 BO3PACTY

B) BBI3BATh JIaHHOE JIULIO HA BCTPEUY «B peajiey

I') BBICKA3aTh B JUYHOM MEpPENUCKe CBOE MHEHUE O JAHHOM JIMIIE U €ro AeHCTBUSIX

KontponbHas pabora

1. Komnbrorep 310 -

3JIEKTPOHHOE BBIYUCIUTEIBHOE YCTPOUCTBO Il 00paOOTKU YHCET;

YCTPOMCTBO ISl XpaHEeHUs, 00padOTKH U Tiepenadn nHdopMaIuy Jr00ro BUIA;

MHOT0() YHKIIHOHAJIEHOE 3JIEKTPOHHOE YCTPOUCTBO Ui pabOoThI ¢ HH(POpMAIHEii;

YCTPONCTBO 111 00paOOTKH aHAJIOTOBBIX CHUTHAJIOB.

2.YT0 BXOJUT B COCTAB IIEPCOHAILHOTO KOMIIbIOTEpA?

1. mpoueccop, MOHUTOP, KJIIaBHATYPa, MBIIb;

2. mporieccop, onepaTUBHAs NaMsITh, MOHUTOD, KJIaBHaTypa

3. BUHYeCTEp, MOHUTOP, MBIIIIb;

4. cucteMHBbIi 6JI0K, MOHUTOP, KJIABUATYPA, MBIIIIb;

3. JIJ1st MOCTOSTHHOTO XpaHEeHHsI HHGOPMAITHH CITYKHT:

orepaTUBHAS TaMSTh;
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IIPOLIECCOP;

HAKOMUTENIN Ha TMOKUX U MarHUTHBIX JUCKaX;

JMCKOBO/I.

4.HazoBHTE YCTPONCTBO, KOTOPOE XapaKTEPHU3yeTCs OBICTPOICHCTBHEM B PA3PSTHOCTHIO.

1. onepaTuBHas NaMsITh;

2. mpoiieccop;

3. 113VY;

4. BUzI€OKapTa.

5. Xpanenne wHQOpPMAIMK Ha BHEIIHUX HOCHUTEISX OTIMYACTCS OT XpaHEHUs WHQPOpMAIH B
ONepaTUBHON NaMSITH:

TEM, YTO Ha BHENIHUX HOCUTENSIX WH(POpPMAIUs MOXKET XPAHHUTCS IMOCIE OTKIIIOUEHUS MUTAHUS
KOMIIBIOTEPA;

00BeMOM XpaHeHUs WH(HOPMAIINK;

BO3MOXKHOCTb 3aIIUTHI HHQOPMAIIHH;

croco0amu JJOCTYIa K XpaHUMOM HH(pOpMAaIIHH.

6.K BHyTpeHHEN TaMsITH HE OTHOCSTCS:

1. 03y

2. 113y

3. Kecrtkuit auck

4. Konr-namste

7. Ilpu OTKJIIOYEHUH KOMIIbIOTepa MH(OPMAIIHS CTUPACTCA:

W3 OMEPaTUBHON MaMSITH;

n3 [13Y;

HA MarHUTHOM JTUCKE;

Ha KOMITaKT-/IHCKE.

8.IlepcoHanbHBIN KOMITBIOTEP HE OyaeT PyHKIIMOHUPOBATH, €CIIN OTKIIOYUTH:

1. nuckoBoOI;

2. ONEPATUBHYIO MaMSTh;

3. MBIIIIb;

4. mpuHTeEp.

VII: 43.02.16 ZFO _OOO 2025.plx ctp. 13

9./1ns1 BBos1a mH(MOpMAITUU TTPETHA3HAYEHO YCTPOUCTBO....

1. mpomeccop;

2. 113Y;

3. KIaBuaTypa;

4. mpuHTEp.

10. [ns neuatn Ha Oymare yepTeKel UCTIONIb3YeTCs:

IPUHTED;

IJIOTTEP;

CKaHep;

MOJIEM;

MOHHTOD.

11.Cxanep OTHOCUTCS K YCTPOUCTBY:

1.BeIBOSIa MH(DOpMAITUT

2.BBOJIa HH(OPMAITIT

3. XxpaneHus: HHGOpPMAITIH

4. 00paboTku nHpOpMAUU

12. Manunynsatop "MbIle" - 3TO YCTPOMCTBO:

BBOJIa HH(pOpManHH;

MOJYJILIUY U AEMOAYJISIUY;

CUHMTHIBAaHUE HHOPMAIIHH;

JUTSI TIOAKJTIOUEHHUS TPUHTEPA K KOMIIBIOTEPY.

13. OnepanmonHas cucrema 3710 -
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COBOKYITHOCTh OCHOBHBIX YCTPOMCTB KOMITBIOTEPA;

CUCTEeMa MPOrPaMMUPOBAHUS HA A3bIKE HU3KOTO YPOBHS;

porpaMMHasi cpefa, ONpeIeNsFoIIast UHTepQeic Mmoap30BaTes;

COBOKYITHOCTh IpOrpaMM, OOeCleyMBAIOUIMX B3aUMOJCHCTBUE ammapaTHbIX U MPOrPAMMHBIX
yacTell KOMITBIOTepa MKy co00it

POrpaMM JJisi YHUUTOKEHUSI KOMIIBIOTEPHBIX BUPYCOB.

14. TIporpamMmsbl, YIIpaBIISIFOIINE YCTPOMCTBAMH KOMITBIOTEPA HA3BIBAIOTCS:

3arpy34yuKaMu;

JpaiiBepamu;

TPaHCIATOPaAMU;

UHTEPIIPETATOPAMH;

15.06015109Ka, C MTOMOIIEI0 KOTOPOH MOJIB30BATEIb 00IIAETCS ¢ KOMITBIOTEPOM, Ha3bIBACTCSI:

1. anpo

2. npaBepsI

3. unTepdeiic

4. KOMaHAHBIN TPOLIECCOP

16. Ha manenu 3aga4 HaXOqATCS:

1. KHOIIKM CBEPHYTHIX MPOTPamm;

2. TOJIBKO SIPJIBIKU;

3. kHomka ITyck;

4. xHormka [1yck, KHOTIKM OTKPBITHIX OKOH, HHUKATOPHI, YaChl

17. Yro He sBasieTcs anemeHToM uHTepdeiica Windows?

1. paGouuii cTon

2. ITaHeJb 3a1a4

3. 3HaUKHU

4. mporuieccop

5. ApIBIKU

18. Kakoe nelicTBre HEllb3s BBITIOJIHUTH C 00BEKTOM OIeparinoHHOM cucteMbl Windows?

1. coznate
. OTKPBITh
. IEpPEMECTUTH
. KOITUPOBAaTh

5. mopBarb

19. Uto B omepanroHHON CHUCTEME TO3BOJISIET OOCITY)XHMBATh IUCKH (TIPOBEPSATH, CXKUMATh,
negparMeHTHPOBATh):

1.cepBUCHBIE TPOTPAMMBI( YTHUITUTHI)

2.KOMaHHBIN MPOIIECCOP

3. cipaBo4YHas cUcTemMa

20. Uro B omepanMoOHHOW CHCTeME TNpeJHA3HAYeHO s TOodydeHus uHpopmamuu o
(GYHKIIMOHUPOBAHUH ONIEPALIMOHON CUCTEMBbI

VII: 43.02.16 ZFO_OOO 2025.plx ctp. 14

1.cepBUCHBIC TPOTPAMMBI( YTHITUTHI)

2.KOMaHHBIN MPOIIECCOP

3. cipaBoYHas cUucTEMa

AW N

WNHCTpyKIHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBINA OTBET

Kputepun orieHnBanus: ¢ 5 0aJIoB BBICTABISIETCS, €CTIM 00ydJaronuiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeTrI Ha 84-69 % 3amanwuii; * 3 Gamra
BBICTABIISIETCS, €CNU oOydarommiics otBetwn Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3amaHuii.

KonTposbHas Touka B popme KOUIOKBUYMA (YyCTHAs).
Bormpocs! it KOJII0OKBUyMa
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Bapuanr 1
. Cuctema Bitrix 24 11 BO3MOKHOCTHU €€ IPUMEHEHUS B MHIIYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA
. Anamu3 oxgnoi uz CMJI
. O630p kHOEP-NOCPETHUKOB B MHAYCTPUH TypH3Ma U TOCTETIPUUMCTBA
. Be6-caiiT TOCTHHUYHOTO IPEANPUSITUS U €r0 (YHKIIMOHATHHOCTh
. Ananu3 ognou n3 ACY npeanpusiTuii NUTaHus
. Monienu 31eKTpOHHOM JUCTPUOYLIMU B TypHU3MeE U TOCTUHHYHOM JIeje
. [IporpamMmmMHOe oOecrieueHre TMHAMUYECKOTO MAaKEeTUPOBAHMSI B TYPU3ME U TOCTEIIPHIMCTBE
. Xapakrepuctuka GDS (Ha npumepe 01HOM U3 HUX)

9. AnbTepHaTUBHBIE CUCTEMbl OPOHUPOBAHUS U UX COTPYAHUUECTBO C MPEANPUATHIMHI

pasmenenus (Ha npumepe Booking.com u nip).

10. Poccuiickue ACY rocTHHHYHBIX MPEIIPUATHI U UX BOCTPEOOBAHHOCThH Ha PHIHKE

11. PeHTHUHT cONMANIBHBIX CETEM M HAIIPABJICHUS UX UCIOJIb30BaHUs B UHIYCTPH TypU3ME U
roCTENPUUMCTBA

BAPHAHT 2

Bonpocsl a5 onpoca

1. 'eonokanusi B UHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA: BO3MOXKHOCTH U OTpaHUYCHUS
UCIIOJIb30BaHUA.

2. BuptyanpHas peaJiIbHOCTh B TYpU3ME: CO3/IaHUE U UCIOJb30BAHUE CUMYJISIIUM MyTEIIECTBUMA.

3. lononHeHHas pealbHOCTh B MHAYCTPUHU TypU3Ma: HOBbIE BO3MOKHOCTH U NIEPCIEKTUBBI
HCIIO0JIb30BAHUS.

4. VIcKyCCTBEHHBIN MHTEIUIEKT U TYPU3M: BO3MOXKHOCTH aBTOMATHU3AIlUU U ONITUMHU3ALIUN
MPOLIECCOB

5. bonbiive naHHble B UHAYCTPUH TypU3Ma: aHAU3 U IPUMEHEHUE AJIs ONTUMU3alUN
JESITEIbHOCTH.

6. biiokueliH U UHAYCTpUS TYpU3Ma: BO3MOKHOCTH MTPUMEHEHHUS U MEPCIEKTUBBI PA3BUTHSL.

7. Biustnue nHGOPMAIIMOHHBIX TEXHOJIOTUI Ha TPaHCPOPMAIIUIO TOCTUHUYHOW HHIYCTPHUH B
YCIOBUSAX U(PPOBOM SKOHOMHUKH.

8. TexHONOTUHU IUCTAHIIMOHHOTO 00CITY)KMBAaHUSI B TOCTUHUYHOM OM3HECE: BO3SMOXHOCTH U
POOJIEMBI HCTIOTH30BAHMSL.

9. Typusm u yCTOMYMBOE pa3BUTHE: BIUSIHUE HHHOBAIIMN U TEXHOJIOTHM HA COXpPAHEHUE
OKPY’KaIOIIeH cpefbl U KyJIbTYPHOT'O HACIEIUSI.

10. VIcKkycCTBEHHBIN HHTEIUICKT U MAIMHHOE O0yYEHUE B YIIPABICHUN OTEIISIMHU.

11. MaTerpamust MOOMIIBHBIX MPUIIOKEHUH U COITMATBHBIX CeTel B TOCTHHUYHBINA OM3HEC.

12. becnipoBOAHBIE TEXHOJIOTMH U UHTEPHET BEIEH B TOCTUHHIIAX

BapHaHT 3

Bonpocsl a5 onpoca

I. 1. Kak coBpeMeHHbIE TEXHOJIOTUH, TAKUE KaK Ie0JIOKaIMs, BUPTyaJIbHAsl U IONIOJIHECHHAS
PEeabHOCTb, BIUAIOT Ha UHAYCTPUIO TypU3Ma U rocTenpuumMcTBa’?

2. 2. Kakyto poJib UTpaeT UCKYCCTBEHHbBI UHTEJUIEKT B aBTOMATU3allUM M ONITUMHU3AIUN
MPOLIECCOB B UHAYCTPHUH TYpU3Ma U TOCTEIPUUMCTBA?

3. 3. Kak Oosnpliie 1aHHbIe UCMOIB3YIOTCS AJI aHAIKM3a U ONTUMH3ALUH IEATEIbHOCTH B
UHAYCTPUU TypU3Ma U TOCTENpUUMCcTBa?

4. 4. B xakux o0nacTsax mpuMeHseTCs 0J0KUYEHH U KaKOBBI IEPCTICKTUBBI €T0 Pa3BUTHS B
WHIYCTPUU TypU3Ma U TOCTEPUUMCTBA?

5. 5. Kak uadopmanmoHHbie TEXHOJIOTHH BIUSIOT HA TPaHC(HOPMAIIUI0 TOCTUHUIHOTO
Ou3Heca U HHIYCTPUH TypU3Ma B YCIOBUAX IIU(PPOBOIl SKOHOMUKH.

0NN NPk WN—

BapuaHr 4

Bonpocsl a5 onpoca

1 Iloustue UT. Buner UT

2 CpotictBa UT

3.0OcHoBHbI€ ATanbl pa3Butus UT
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4 Knaccuduxanus UT
5.Pons nndopmaruu u UT B TypuCTCKOM EATETLHOCTH
6.Bmustaue UT Ha chepy Typuzma
7.TocynapctBennbie IC B cepe Typusma
8.Uto Takoe nuHpopmanus?
9. Uro Takoe cepsuc Cepsuc izi.Travel?
10. OcHOBHBIE 0COOEHHOCTH TEOMH()OPMAITMOHHBIX CUCTEM U MX IPUMEHEHHUE B TYPUCTCKON
JEeSITEIIbBHOCTH
11. 1C Otenb. OcHOBHBIE (DYHKIIMH U Ha3HAYCHHUE.
12. Yto coboit mpencTaBISIOT PEIAIMOHHbBIE 0a3bl TAHHBIX ?
13. Knaccuduxamus bJ1 mo Buay moaenu
14. Tlepeuncnure cBOMCTBA HH(POPMAIIHH.
15. Ilepeurcnute OCHOBHBIE (PYHKIIMOHATbHBIE BO3MOkHOCTH MIC pecTopanHoro 6usHeca
16. Kakue yrpo3sl 6e30macHOCTH HHPOpMAIIUK BBl 3HaeTE?
17.410 Takoe uudposas noanucy?
18. HazoBuTe 00BEKTHI, MpeTHA3HAYCHHBIC /ISl BBO/IA IAHHBIX B 0a3y JTaHHBIX
19. IlepeuncnuTte YpOBHH STAIIOHHOW MOJIETH B3aUMOICHCTBHUS OTKPBITHIX HHPOPMAIIHOHHBIX
cerent [SO
20. Kak Ha3bIBaIOT OECrONIEe3HbIC PEKIAMHBIC HJIEKTPOHHBIE COOOIEHUS, pacChlilaeMble OOIBIIOMY
yucny nosryyarenei? Kakoit Bpen onu
MOTYT HaHECTH?
21. Yto Takoe IP-agpec komnbproTepa U 1Sl 4€r0 OH MpeaHa3HaAYeH?
22.Ha30BuUTeE THIIBI CBS3EH MEXKTY TaOIHIIAMU B PENISIIMOHHBIX 0a3ax JaHHBIX
23. Yro Takoe HOpMaM3amusl JaHHBIX U JI 4ero oHa HeoOxoauma?
24. Ha30BUTE U3BECTHBIE BaM IIPUKJIAHBIE TPOIPAMMBI
25. Kakue cymecTByIOT THIIBI CBSI3eH B MHPOPMAIIMOHHBIX O0BEKTaX?
BapHAaHT S
WHudopmanoHHbIe TEXHOJIIOTUHU — 3TO. ...
. 1C: Orenp ucnosb3yeTcs sl aBTOMAaTU3AIUH. ..
. [lepeunciiure ocHOBHBIE PyHKITMOHATBHBIE BO3MOkHOCTH VIC pectopanHoro OusHeca
. [lepeuncnure KOMIBIOTEPHBIE CHCTEMbI OPOHUPOBAHUS
. Buzpl 3anpocoB B 6a3e nanHbix MS Access.
. Jlnis 9ero npeaHa3HaueHbl 3apOChl
. Buner v Haznauenue gpopm B MS Access.
. Uto Takoe apxuBHBIN (aiin?
9. Yem apxuBHBIH (Haii1 OTIIMYAETCS OT UCXOAHOTO?
10. Kakue cymecTByIOT alrOpUTMbI CKATUSI TaHHBIX?
11. Yro Takoe MoienupoBaHue?
12. Ilepeuncnute BUIbI MOACTUPOBAHUS.
13. Jly1s1 yero ucrosab3yeTcs: TaOIMYHbBIN TTpoiieccop?
14. Kakue criocoObl ykazanus agpeca sueek (ccpuikn) B DT Bel 3HaeTe?
15. YUro Takoe cBogHas Tadiauma’?
16. aitTe onpenenenne 0a3bl JaHHBIX?
17. Haiite onpeneneune CYBJ1?
18. Kakue mozaenu B/ camblie pacipocTpaneHHbie?
19. Yrto Takoe pensuroHHas 0a3a TaHHBIX?
20. MaiiTe onpenenenue riao0aabHOM CETH.
21. JlaiiTe onpeneneHue JOKaIbHON CETH.
22. CoBpeMeHHas CTPYKTypa UHTEPHET.
23. 3a uro orBeuaet nporokon TCP/IP?
24. YTo Takoe NpOTOKOJI B ceTu?
25. Ilepeuncnnute OCHOBHBIE TPOTOKOJIBI B CETH.
26. Yto Takoe toMeHHOE umMs?

0N W &~ WD
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27. Yto Takoe CUCTEMHOE TIPOrPAaMMHOE 00ECTICUCHHUE M KaKHE MPOTPaMMbl K HEMY OTHOCATCS?

28.

Yro takoe aTpuOyT TaOIUIIBI?

29. Yrto Takoe KOPTEeX TaOIHIIbI?
30. [ns yero npennazHadeHsl oT4eThl B BJ[ Access?

31.

Jlnia yero npeanasHadeHsl 3anpocsl B b/ Access?

32. [ns uero npeanasnadensl popmel B BJ] Access?

33

. Lt wero npeaHazHadeHsl Tabnuibl B BJ] Access?

34. Kakyro pons urpatot UT B cdhepe Typuzma?

35.

HazoBurte MporpaMmMHOC obOecrneucHUe JJIs1 aBTOMaTU3alun TypI/ICTI/I‘-IeCKOI\/'I ACATCIIbHOCTH

36. Uto Takoe aBTOMaTU3UPOBAaHHOE pabodee MecTo?
37. Yro Takoe moMCKOBas cucrema’?

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Uro Takoe reonH()pOpPMAIIMOHHBIE CUCTEMBI?

J1y1st yero npegHa3HaueHbl TEKCTOBBIE MPOILECCOPHI?

J1y1st wero npeaHa3HauYeHbI DJIEKTPOHHBIE TaOIUIIbI?

Kakue Buap rpaduyecknx ¢popmaroB Bbl 3HaeTe?

UYro Takoe TenekoH(epeHIun?

Uto Takoe BUPTYyaJbHbIE SKCKYPCUH?

Uro Takoe riobanbpHas CeTh M IJIs YeTr0 OHA MpeHa3HauYeHa?
Urto Takoe JoKaibHbIe ceTh?

Kaxkue Bbl 3HaeTe TOMEHBI BEPXHETO YPOBHS?

Urto coboii mpeacTaBiseT riaodanbHas cucteMa OpOHHUPOBaHUS?
HazoBuTe nporpammsl, IpeqHa3HAYCHHBIE JIS1 aBTOMATU3AIUKA PAOOTHI TOCTHHHUII
Urto Ttakoe cait?

Kakue cepBucs! ucnonb3ytorcst B PO s OponupoBanus?

BapHAaHT 6

. Yto Takoe 0a3a maHHBIX?
. Uro takoe CYB/?
. Ilepeuncnure 00bEKTHI Access.

1
2
3
4. Ha3zoBute ciocoOb!I co3qaHus Ta0IUIl B 0a3e TaHHBIX.
5.
6
7
8
9
1

HazoBuTe Kakue TUIBI JaHHBIX UCIIONB3YIOTCA B 0a3e maHHBIX Access?

. Ha uyto BnusieT cBoiicTBo opmar nos?

. Kakue nmporpammel a1 aBTOMaTH3AIMH TYPUCTUIECKOTO OM3HEcCa BbI 3HaeTe?
. Uto Takoe KIroueBoe nosue?

. MoeT 11 KJII0Y UMETh MOBTOPSIOIINECS 3HAaUCHUs?

0. JIns gero cozmaeTcs cxeMa JaHHBIX Access?

MeToauyeckue peKOMeHaMu:

OOyuaromuiics MOXeT NMOArOTOBUTH He OoJjiee NBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHMBAHMSI OIHOTO OTBeTa: 5 Oa/uIoB BBHICTABISETCA OOydYalOIIEMycCs, €CIIM OH IEpPEeurcisieT Bce
CYIIIECTBEHHBIC XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BOIpPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHENIIET0 Pa3BUTHUS pelieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oalljia, €Cliu CTYIeHT PaCKpbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IIPEIMETE
Bompoca; 3 Oaia, eciii CTyAeHT 0003HaYMI OOIIYyI0 TPAEKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, eciM CTYACHT HE NMPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHUI 00 H3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAast).

IIpakTuyeckue 3agaHus
[TpakTrueckas padota Nel «» ConuanbHas rpyIia TYPUCTCKON (GUPMBI

Iens:

XOI[ BBITIOJIHCHUA 3aJaHUS:
1. Co3gath mpoduiib B COIMATBLHON CETH MO3UITHOHUPYS Ce0s KaK TYpareHTCTBO,
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U3YYUTh TEXHOJIOTUU TMPOABIDKEHUS U TO3UIHMOHUPOBAHUA TYPUCTCKUX GHUPM B
MH(POPMALMOHHOM IIPOCTPAHCTBE IPU NOMOILM Pa3IMYHBIX UHCTPYMEHTOB



OpraHu3aTopa TypoB, TypoIlepaTopa Ui SKCKYpPCHOHHOE 0I0pO (3KCKYpCOBOA).

2. HanoiaHuTh COOTBETCTBYIOIUM COJEpPXKAHUEM, CHeJaTh HE MEHee JBYX TeMaTHYECKUX
nyOnuKanui (mocToB).

3. Co3paTh IJ1aH MO NPOJBUKEHUIO M PEKJIAME CBOETO PECYPCa, YBEITUUEHHUIO YUCIIA MTOANNCYHUKOB.

4. Pe3ynbTat npeacTaBuTh B opMe JOKIIAAA U CCHUIKM HA MPOQHIIb B COLMATIBHOM CETH, a TaKXKe
¢aiina TOKyMEHTa C TJIaHOM.

[Ipaktuueckass pabGora Ne2 «llpumenenune excel B pabGore TypPHUPMBI: ONTUMH3AIMA
pacrpenieneHus TYPUCTOB 110 SKCKYPCHOHHBIM IpyTIIamM»

Lenb: n3yunTh CTaHAAPTHBIE HHCTPYMEHTH Microsoft, ncronbs3yemMsie B cepe TYpUHIYCTPUU

Heo6xonnmo onpenenuTs, B KAKOM KOJIMYECTBE U KyZa CleyeT IpuoOpecTH U IpoaaTh

MyTEBKH, YTOOBI OJIYYUTh MAaKCUMAIbHYIO IPUOBLIb, KaK ONITUMAJIBHO, IPU 33aHHBIX YCIOBHSIX,

pacnpenenuTh TYPUCTOB B SKCKYPCHOHHBIX TPYIIAX, YTOOBI pacxoabl (pUpMbl ObLTH

MHUHHMAJIbHBI, KAK MUHUMU3UPOBATh PacXo/Ibl (IIPHU U3BECTHBIX PACIICHKAX ) MO MIEPEBO3Y TYPUCTOB
B TOCTHHMIIBI TIPU TTOMOIITH TabiuuHOTO penaktopa MS Excel.

Copnepxanus 3a7aHus, a TaKXKe XOJ €ro BBIIOJHEHHS M KOMMEHTAPHH CTYAEHT MOJy4yaeT Ha
71a00paTOPHOM 3aHITHH.

[IpakTuueckas padora Ne3 «BupryanbHast SKCKYpCHs»

Ilenb: O03HAaKOMHUTCS C COBPEMEHHBIMH IUIATPOPMAMU U BO3MOXKHOCTSAMM JUIsl CO3IAHHUA
BUPTYAJIbHBIX 3KCKYPCUI

Hcnonb3ys 0AMH U3 IPEUIOKEHHBIX CEPBUCOB (MM aJIbTEPHATUBHBII), pa3padoTaTh BUPTYaIbHYIO
IKCKypcHIo. TeMaTnka 3KCKypcuu MOXKeT OBITh J1t000i. KonmuecTBo 00bEeKTOB SKCKYPCHOHHOTO TIOKA 32 —
6omee 5. [1o pe3ynpraram crenaTh HEOOJIBITYIO TTPE3ECHTAIIUIO.

[IpakTuueckas padora Ne4 «Pa3zpaboTka ayauoruua»

Ilenb: O03HAaKOMUTCS C COBPEMEHHBIMH IUIATPOPMAMU U BO3MOXHOCTSAMM JUIsL CO3IAHHUA
ayJMOTHJIOB

Xon 3aga”us:

1. Ucnonb3yto miatdopmy izi.travel cozmare aymuorun. Kpome aynuopsiza ¢ reorpaduueckoit
IPUBSA3KON, UCII0JIB30BaTh Takke (POTO, BUI€0, TEKCTOBBIE MAaTEPHUAIBL.

2. KonmnyecTBO 00BEKTOB — 5-7.

3. Pemienuie mpeCTaBUTh B BUJIE CCUIKM U MPE3EHTALUU ayAUOTUIA

3aganne 1. TEPMHUHOJIOI MYECKWM JUKTAHT

Lenb — BBISIBUTH C(HOPMUPOBAHHOCTH 3HAHUH 110 0a30BBIM TEPMHUHAM Kypca.

3anuiuTe NpOJMKTOBAHHBIE 15 TEPMUHOB, TaliTe UM ONIPEACIICHUE.

ABuatapud — CTOMMOCTH MEPEBO3KM OIHOTO Maccakupa Ha CaMoJIeTe Ha OIpeNelIeHHOe
paccrosinue. B MexX1yHapOoaHBIX ITEPeBO3Kax

pPa3IUYA0T UHIUBUAYATbHBIC, TPYIIOBBIC, OOBIUYHBIC U CIICIIHAILHBIC aBHATAPUBIL.

bnok-uaprep — apeHa onpene’IeHHON YacTH TPAHCIIOPTHOTO CPEACTBA HA OJAMH WM HECKOJIBKO
PEryJsipHBIX PEHCOB.

['unepmenna-TeXHOIOTHS - KOMITBIOTEPHOE MPEACTABICHUE TaHHBIX Pa3IMYHOr0 THUIA, B KOTOPOM
ABTOMATHUYECKH MOJICPKUBAIOTCS

CMBICJIOBBIE CBSI3M MEX/Y BBIJICJICHHBIMU MOHATUSAMHU, OOBEKTAMH WU pa3/ieIaMH.

JIBoiiHO€ OpOHUpPOBaHKHE — OJHA U3 MOJIUTUK AIMUHUCTPALIUH OTEJIs, HallpaBJIeHHAs Ha CHIDKEHHE
pHUCKa «He3ae3aa»

3a0pOHHPOBABIIUX MecTa Jtojiei. COCTOUT B OJJHOBPEMEHHOM OpOHMPOBAHUU HOMEpPA JBYMS WIH
0oJjee KIMEHTaMU.

Wndpopmannonnas cucremMa — 3TO B3aUMOCBSI3aHHAs COBOKYIHOCTb CpPEICTB, METOJIOB U
NepcoHalIa, UCIOIb3YEMbIX JIJIsl XpaHEHHUS,

00paboTKU U BBIAAYM UH(OPMAIIMK B UHTEpPECaX JTOCTH)KEHUS TOCTABICHHOH LIETH.

NudopmannonHasi yciyra — IOJIydeHHE M TPEJOCTaBICHHE B PACHOPSIKEHUE I0JIb30BaTENs
UH(POPMALIMOHHBIX MPOYKTOB.

Nudopmanmonnoe oOecrieueHne — COBOKYITHOCTh €IMHOW CHUCTEMBbI KJIacCU(PUKAINK U
KOJMPOBaHUS UH(OPMAIIHH,
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YHU(DUIIUPOBAHHBIX CUCTEM JIOKYMEHTAIMH, CXeM MH()OPMAIIMOHHBIX TOTOKOB, LIUPKYIUPYIOLIIX
B OpPTraHU3al1H, a TAKKe

METOIOJIOTHS IOCTPOCHUS 0a3 TaHHBIX.

Nudopmarnmonnoe obecrnieuenne uHbopmarmoHabix TexHosoruit (MO UT) — 3To COBOKYMHOCTH
NPOEKTHBIX PEeUIeHUH 0 00bEMaMm,

pasmeniennio, hopMam opranu3anuu nHpopmauu, mupkyupyromieir B AUT.

WHpopMalMOHHO-TIOUCKOBBIE  CUCTEMBI — 3TO CHCTEMBI, KOTOpBIE MPOHM3BOIAT BBOJ,
CHCTEMaTHU3alluI0, XpaHEHUE, BbIIaYy

UH(OPMALIKK TI0 3aIPOCY MOJIb30BaTeNsl 0€3 CI0KHBIX MPeoOpa30BaHUi JaHHBIX.

HNHpopMalnOHHO-pEIIaoIUe CUCTEMBl — 3TO CUCTEMBI, KOTOPBIE OCYILECTBIIAIOT BCE ONEpaluu
nepepaboTKy UHPOPMALIUH 110

OIPENIENIEHHOMY AJITOPUTMY.

WNndopmanoHHble pecypchl — OTHENbHbIE JOKYMEHTBHl U OT/AEIbHBIE MAacCHUBBI JOKYMEHTOB,
JIOKYMEHTBI U MaCCHUBBI JIOKYMEHTOB B

UHPOPMALIMOHHBIX cHcTeMax (Oubimorekax, apxuBax, (oHAaX, OaHKaX JaHHBIX, APYIHX
HH()OPMAITMOHHBIX CUCTEMAX ).

WNnpopmaiMoHHBII MPOAYKT — COBOKYIMHOCTh NAHHBIX, C(POPMUPOBAaHHASI MPOU3BOIUTENIEM IS
pacnpocTpaHeHHsl B BEIIECTBEHHON

WJIH HEBEIIECTBEHHOU (hopMe.

KOMMNOHEHThl MMMTAlMOHHONW MOJENIHM - COCTAaBHBIE YAacTH, KOTOPBIE IPU COOTBETCTBYIOILEM
00BbeTMHEHUN 00Pa3yIOT CUCTEMY.

JluneliHbIl cioco0 TpeaCTaBlIeHUsS - CHOCO0 TpencTaBieHUs WHPOPMAIMH, MPH KOTOPOM Ha
JAHHBIM TOKYMEHT HUKAaKUM 00pazoM He

MOYKET MOBJIUATH HA €0 BBIBO/IL.

MynbpTHUMEIHA - 3TO CyMMa TEXHOJIOTHiA, TTO3BOJIIONINX KOMITBIOTEPY BBOJIUTH, 00padaThIBaTh,

XpaHUTh, NEpenaBaTh U OTOOpakaTh (BBIBOJWTH) TAKWE THUITBI JAHHBIX, KaK TEKCT, Trpaduka,
aHUMaLusl, OL(PPOBAHHBIEC HETOABIKHBIC

n300pakeHusl, BUA€EO, 3BYK, PeUb.

Mynstumenua (multimedia) - 370 coBpeMeHHasi KOMIbIOTepHasi HHPOPMALMOHHAS TEXHOJIOTHS,
NO3BOJIAIOIIAs OOBEJUHUTD B

KOMITBIOTEPHOM CHUCTEME TEKCT, 3BYK, BHJEOM300pakeHue, rpaduueckoe H300pakeHue u
AHUMAIHIO (MYJIbTUIITUKAIIHIO).

Henuneitnslit cnoco0 mpezcTaBieHuss WHGOOPMAIMK - MO3BOJSIONIMKA YEIOBEKY y4acTBOBATh B
BBIBOZIE MH(OpMALIUU, B3aUMOJECHCTBYS

KaKUM-JINO0 00pa3oM co CpesICTBOM OTOOPaKEHHSI MyTbTUMEIUIHBIX JaHHBIX.

['mneprexcT mnpenacraBiasieT coOOM KOMOMHAIMIO TEKCTOB, CO3JAaHHYIO IPUMEHMTENBHO K
BO3MOXHOCTSIM DBM 00pabaTsiBaTh 1

VII: 43.02.16 ZFO _OOO 2025.plx ctp. 19

oTtoOpakaTh HH(OPMAIHIO.

3amanme 3. Kelic «MeananpoayKTel TYPGUPMBD)

3ananue 1. ChopmynupoBaTh TpeOoBaHuUs K pazpaboTke ¢uaii-ponuka (Opud ams 3akaza poimka),
KOTOPBII cO3AaeTCs JUIsl Pa3BUTHS

U TIO/JICPKAHUS U3BECTHOCTH TYP(HHUPMBIL.

Oxupgaembii  3¢¢dexr —  BbICOKas  JMHAMHMKa  YBEJIMYEHHS  IPOCMOTPOB  Cpenu
MHTEPHETIIOJIb30BATEIICH.

3aganue 2. 3anucarth CPAaBHUTENIBHBIE XapaKTEPUCTHKU MEIUANPOAYKTOB 110 KPHUTEPHUSIM
NPUBJIEKATEIBLHOCTH U1 TYPPUPMBI C TOUKH

3peHMs IPUMEHEHMS B IPOrpaMMax pa3BUTHSI U3BECTHOCTH (PUPMBI.

3ananue 3. 3anucaTh KpUTEPUU pa3pabOTKU MEIUANPOIYKTa C yIETOM XapaKTEPUCTUKH IIeTIEBOU
ayJUTOpUU.

Kputepun o1ieHKH BBITIOIHEHUS 3a/1aHUS:

CHOCOOHOCTh pelaTh CTAaHAAPTHBIE 337aYM NPOPECCHOHATIBHOM JESITENbHOCTH HAa OCHOBE
UH(POPMALIMOHHON KYJIbTYpBI C IPUMEHEHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.
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3AIAHME 4. (keiic) «Onenka 3¢ (eKTUBHOCTH TyPUCTCKOTO CaifTa

Kpurepuu olieHKH BBINOITHEHMS 3aJaHUSL:

CIOCOOHOCTH pellaTh CTaHAAPTHBIE 3a/1a4i PO ecCHOHANBHON nesTensHocTH Ha ocHoBe UKT;

YpOBEHb C(OPMHUPOBAHHOCTH HaBbIKA IIOWCKA, aHaIM3a M OO0pPaOOTKM HAay4IHO-TEXHHUYECKOM
uHpOpMaLKU B 00JIACTH TYPUCTCKOM NeSTETbHOCTH;

3HAHUS O pa3sBUTHMM HMHPOPMALMOHHBIX TEXHOJIOTUH B TypU3ME€ U TPUHLMIIBI OLIEHKU
s dexTuBHOCTH TpuMeHeHus U T-mpoaykTos

Kputepun onenuBanus. 5 0auioB — 0OydYalOLIUICS CaMOCTOATENbHO M TMPABHIIBHO PEIINII
KOHTPOJIBHYIO 3a/1a4y, YBEPEHHO, JIOTUYHO, I0CJIEJ0BATEIBLHO U apTyMEHTUPOBAHO U3JIarajl CBOE PELICHHUE,
UCTIONB3YS MPO(ECCHOHAIBHBIC MOHATHS, TPABUIBLHO WHTEPIPETUPOBAII MTOyYSHHbIC 3HaUeHus; 4 Oanna
— 00yyaromuiics caMOCTOATEIbHO U B OCHOBHOM NPABWJIBHO PELIMJI KOHTPOJIBHYIO 3a7audy, YBEPEHHO,
JIOTUYHO, IIOCJIEA0BATEIbHO M AapryMEHTHPOBAHO H3JIarajl CBOE pELIEHHE, HE BCE I0Ka3aTelu
UHTEPIPETUPOBa BEepHO; 3 Oamia — oOydaroluiics HE IMOJHOCTBIO PEIlNI KOHTPOJBHYIO 3ajady,
JIOMYCTUJI OIIMOKK B MHTEPIPETAIlMM TOJYYEHHBIX TOKaszareneil; 2 Oamna — KOHTPOJIbHAs 3agada He
pelieHa.

INPUMEPHAS TEMATUKA PE@EPATOB

1 OnpeneneHre MUPOBBIX HH()OPMAIIHOHHBIX PECYPCOB.

2 Knaccudukarus MUPOBBIX HH()OPMAITMOHHBIX PECYPCOB.

3 Onpenenenue nHTEpdeiica HOOPMAITHOHHBIX CUCTEM.

4 Knaccuduxanus uarepdeiicoB HHPOPMAITMOHHBIX CUCTEM.

5 Xapaxkrepuctruka uarepdetica nHGOPMAITMOHHON CHCTEMBI.

6 IIpoBecTr cpaBHUTEIBHBIN aHAIN3 UHTEPPEHCHBIX CPEACTB, C TOYKU 3PECHUS 00JIACTH MPUMEHECHHS

XapakTepa perraeMbIx 3a/1a4.

7 Onpenenenue pbiHKa HH(OPMAIIMOHHBIX YCIYT U IPOAYKTOB.

8 Kiraccudukanusi OCHOBHBIX METOJIOB M CPEJICTB PHIHOYHOTO B3aWMOJICHCTBHUS MPOU3BOIUTEIICH M

noTpeduTeneit HHOOPMAITMOHHBIX TTPOTYKTOB U YCIIYT.

9 OnpeneneHue NPaKTUYECKOrO0 MEHEIKMEHTA.

10 McTopust MeX1yHapOJHBIX CUCTEM OpOHUPOBAHMUSL.

11 O61uue npuHIUIBE PYHKIMOHUPOBAHUS CUCTEM OpPOHUPOBAHUS TYPUCTHUECKUX

12 TpeGoBaHuUsI K COBPEMEHHBIM CUCTEMaM OPOHUPOBAHMSL.

13 KpynHeiimume MeXayHapOaHbIE CUCTEMbl OPOHUPOBAHUS TYPUCTHUECKUX YCIYT.

14 TexHOJIOTHSI TOIKIIOUCHUS K MEXKTYHAPOIHBIM CUCTEMaM OpOHHPOBAHUS.

15 Ucropusi OTE€YECTBEHHBIX CUCTEM OpPOHUPOBAHHI aBUAOMIICTOB.

16 Cucrema  OpOHUpPOBaHHMS  JKEJIE3HONOPOXKHBIX  OmineroB  "Okcmpecc".  IpuHIums

(G YHKIIMOHUPOBAHUS.

17 OreyecTBEHHBIE CUCTEMBI OPOHUPOBAHMSI TOCTHHHUII.

18 MHdopMarimoHHO-TEXHOIOTHYECKUE BOZMOKHOCTH B Pa3BUTHH TypH3Ma.

19 Nudopmarmonnsie pecypesl Google Earth.

20 Moo6wibabie cucteMamu GPS u I'JIOHAC u ucnonp3oBanue Ha TYpUCTCKUX MapIIpyTax.
MeToanyecKkue peKoMeHIAUH 110 HATMCAHMIO pedepaTa, TpeGoBaHus K 0(OPMIICHHIO
Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4

yepes noiropa uHrepsaia. L{et mpudra nomken ObITh yepHbIM, pUPT TimesNewRoman, 14 nt- Teker
CJIeyeT Tmevararh, co0I01ast CASAYIOIMNE pa3Mephl MoJieii: BepxHee n HmkHee — 20 MM, teBoe — 30 MM,
npaBoe — 10 MM. AG3aIHbII OTCTYN JOJHKEH OBITh OMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BolpaBHHBaHMe TekcTa MO MIUpHHE. - Paspemiaercs HCMONIb30BaTh KOMITBIOTEPHBIE BO3MO>KHOCTH
aKIEHTUPOBAHUS BHUMAaHUS Ha OIPEICIICHHBIX TEpPMUHAX, (POpPMYyINaX, IPUMEHSS BBIACICHUE >KUPHBIM
mpudToM, KypcuB, MOAUYEepKUBaHue. - TOUKY B KOHIIE 3arojIoBKa He CTaBsAT. Eciu 3aroioBOK COCTOUT U3
JIBYX IIPEUIOKEHUN, UX Pa3AeiaioT TOUKOU. - [loquepkuBars 3aroinoBku He gomyckaercs. - Paccrosaaue
MEXJly 3aroJIOBKaMH pasfielnia, Mmojpasjena U MoCIeAYIOUMM TEeKCTOM TaK K€, KaK U PaCCTOSHHUE MEXIY
3aroJIOBKaMy M IPEAbIAYIINM TEKCTOM, TOJHDKHO COCTaBIATh 1 nmpober. - HazBanue Kax 10l 4acTu B TEKCTE
paboThl MOXHO THCaTh Oojiee KPYMHBIM MIPU(PTOM, KUPHBIM MIPUGPTOM, YeM BECh OCTAILHOW TEKCT.
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[Taparpads! (moapa3aenbl) pacnoiiararoTcsi APYyr 3a APyrom. - B TekcTe pedepaT peKOMEHIyeTCs dalie
MPUMEHSTh KPACHYIO CTPOKY, BbI/IETISIsl 3aKOHUEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncnenus,
BCTpeyYarolecs B TeEKCTe pedepaTa, HODKHBI OBITh O(GOPMIIEHBI B BHJE MAapKUPOBAaHHOTO HIIH
HYMEpPOBAHHOIO CHHCKa. - Bce cTpaHuibl 00s3aTeNbHO JOMKHBI ObITh IMpoHyMepoBaHbl. Hymepanus
JUCTOB JI0JKHA OBITh CKBO3HOW. Homep nicrta npocraBusieTcs apabckumu iudpamu. - Hymeparus mucTos
HAUMHAETCS C TPEThEro JMcTa (TMocjie coAepkaHus) U 3aKkaHuMBaeTcs nocieaHuMm. Ha Tperbem mucrte
cTaBuTcs HOMep «3». - HoMmep CTpaHUIbI Ha TUTYIBHOM JIUCTE W HA COJEp)KAaHUU HE MPOCTaBisercs! -
Howmepa cTpanu1 npocTaBisioTcs B LIEHTPE BEPXHEN YacTH JUcTa 6€3 TOUKH.

CHHcoK UCTOIh30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKITFOYAIOTCS B OOIIYI0 HYMEPAIHIO JTUCTOB.
- Pucynku u Ta0bnuiibl, pacriofio’KeHHbIE Ha OTAEIBHBIX JIMCTaX, BKIOYAOT B OOIIYI0 HYMEPALIUIO JINCTOB
Y TIOMEMIAIOT IO BO3MOXHOCTH CIIEZIOM 3a JINCTAMU, Ha KOTOPBIX MPUBEACHBI CCHUIKU HA 3TH TaOIUIIBI WIIH
wuttoctpauy. TaOauibl 1 WUTIOCTPAIIN HYMEPYIOTCS IOCIEeI0BaTeNbHO apaObCcKUMU LU paMu CKBO3HOM
HyMmepaiueil. Jlomyckaercs HyMepoBaTh PUCYHKU U TaOJIUIBI B TIpeeNax paszjena. B atom ciydae Homep
Ta0MITEI (PUCYHKA) COCTOMT M3 HOMEpPA pasjiesia U MOPsIKOBOT0 HOMepa TabJIUIIbI, pa3IeIeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOAUMO AENATh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOYHMKA B CITUCKE TUTEPATYPHI;
cTp.]. 3noxenune nommkHO ObITH MociaenoBaTebHbIM. HenomycTumbl HeueTkue GopMyIHpPOBKHU, PEUEBbIE
u opdorpaduueckue ommobku. [Ipn Hammcanuu pedepara UCMONB3YEeTCs HAYUHbIM CTHIIb U3J0KECHUS

B moaroroBke pedepara HEOOXOAMMO HCIONB30BaTh MaTepuaibl COBPEMEHHBIX H3/IaHUN He
crapuie S JieT.

Crpykrypa pedepaTa BKItoUaeT: 1) TUTYIbHBIN JIUCT, 2) conepkaHue, 3) BBeAeHUE, 4) OCHOBHAS
yacTe 5) 3akitoyeHue, 6) CHUCOK JIUTEpaTypbl, 7) mpuioxkeHue (HeoOs3aTenbHas 4acTh) CTpykTypa
paboThl MOJDKHA OBITh YETKOH, 0OOCHOBAaHHON TakuM 0Opa3oM, YTOOBI OblIa BHUJIHA JIOTMKA PEIICHHS
npoOsieMbl. Kax1yio HOBYIO 4acTh CelyeT HAaUWHATh C HOBOW CTPAHMIIBI. JTO ke MPABUIIO OTHOCUTCS K
JPYTMM OCHOBHBIM CTPYKTYPHBIM 4YacTsIM paOOThl: COJEP)KaHUIO, BBEICHUIO, 3aKIIOYEHHIO, CIHUCKY
JTUTEPATYPBI, TPUITIOKECHUSIM.

TuTyabHBIN JUCT COMEPKUT: 1) MOHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHue Kadeapel, Ha
KOTOPOH BBIMOJNHsIAch paboTa; 3) HaMMEHOBAaHME BHJA paOOThHI, AMCUUIUIMHBL U TeMbI; 4) HaHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINHU, UMEHHU, OTYECTBAa, HOMepa CTYJIEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUINu U UHUIIMAIOB; 6) TOJ] BBIMOJIHEHUS PAaOOTHI.

Conepxkanrie B copepkaHum NMPUBOAUTCS MEpPEUEHb BCEX 4YacTel paboThl C yKazaHWEM HOMEpa
cTpaHullbl. Ha3BaHus dacTeil paOOTBI B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. s Hymepamuu
pa3zeNnoB UCIIOIB3YETCsl MPOCTasi uepapxuueckas cCUcTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuneit
pedepara sBIseTCS TUTYIBHBIA JHCT, HAa KOTOPOM HOMEpP CTPAHHIIBI HE TMPUHATO CTaBUTh. BTOpoit
cTpanuIeii pedepara sBIsSETCA coepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepalusi CTPaHUIl HAaYMHAETCS ¢ TUTYIbHOTO jucta, HO HOMepa cTpaHWIl HAYUHAIOT MPOCTABIISTH
TOJBKO ¢ BBenenusi. HoMep cTpaHuIlbl MpOCTABISETCA B €€ BEPXHEH YaCTH 10 LIEHTPY.

Beenenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX MYHKTOB: 1) BBEJCHHE B
teMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BbIOOPA TEMBI, OTIPEEICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTHUKH; 3) OTpe/ielIieHne OCHOBHOM 1€ paOOThI ¥ IOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMe; 4) ompeneneHue TpaHWI] HCCleqoBaHUsA (TIpeaMeT, O0BEeKT); S)
KpaTKOE OIHCAHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHasi 4acTh 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOH CJIENyeT BBIACIATH
CMBICJIOBBIE TIOJIpa3feNieHus, T.e. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObI BCe pa3zieibl U MOIpa3aeibl
OBLIM MPUMEPHO COpPa3MEpHBI APYT APYTY KakK MO CTPYKTypHOMY AENEHUI0, TaK U 10 00beMy. B koHIe
KaKJIOTO pasjiesia OCHOBHOM 4acTH HEOOXOAMMO 1aTh KpaTKue BbIBOABL. O0BeM OCHOBHOM yacTu — 12-17
cTpaHull 3akitoueHne B 3akioueHun He0OX0IMMO CyMMHPOBATh BCE T€ BBIBOJIBI M HAYYHBIEC JJOCTHKCHUS,
KOTOpBIE ObLIN c/ieNiaHbl B paboTe, a TaKKe ONMpeleanTh HalpaBIeHUs Ui JalbHEHIINX UCCIeI0BaHUN B
nanHoi chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHULIBL.

Cnucoxk mnutepatypsl Kakaplii HCTOUHUK JOJMKEH COAepXkaTh CleAylolue o0s3aTeabHbIe
PEKBHU3UTHL: - (GaMIIIMs U WHHUIMATBI aBTOPA; - HAMMEHOBAHHE; - U3ATEIbCTBO; - MECTO M3JIaHUs; - TOJ
u3nanus. Bce WCTOYHWMKHM, BKIIOYEHHBIE B OuOMMorpaduio, MOMDKHBI OBITH  TOCIEAOBATEIBHO
MIPOHYMEPOBAHBI U PACTIOJIOKEHBI B CIECAYIONIEM MOPSIKE: - 3aKOHOAATEIbHBIC aKTHI; - TOCTAHOBJICHUS
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[IpaBuTenbcTBa; - HOPMATUBHBIEC JTOKYMEHTBI; - CTATUCTUYECKUE MaTepuabl; - yueOHas JuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMmIiu aBTOpa; - MEPUOANICCKUE U3TaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CAlTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CICAYIOIUMU KPUTCPUAMU: — COOTBCTCTBUC COACPIKAHUSA TCKCTA BBI6paHHOﬁ TEMC, — HAJIMYHUC YeTKOH U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTHUYCCKON pabOThI, MPOICITAaHHOM NPU HanmucaHuu pedepara; 12 —
HUCIIOJIB30BAHUEC aJACKBATHBLIX BBIGpaHHOﬁ TCMC JIUTCPATYPHBIX HCTOYHHUKOB;, — CAMOCTOATCIIbHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/ENaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MIOCTABJIIGHHOW 1IE€IH; — OTCYTCTBHE opdorpapuueckux, MyHKTYallMOHHBIX, CTHJIMCTHUECKUX, a TaKKe
(dakTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAaHUSIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 HPOMEXYTOUYHASA ATTECTALIUA
TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIBHOCTH, XapaKTePU3YIOIIHUX 3TaIbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOIIECCE OCBOCHUS 00pa30BaTEIbHOM MporpaMMel 1,2 cemecTp
HTorosslii TecT (€ 0OTBeTaMH) JIs1 NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHIUIH
OIIK-1. CrocobeH mNpUMEHSATh TEXHOJOTHYECKWE HOBALMU U COBPEMEHHOE IPOTrPaMMHOE
obecrieueHre B TYPUCTCKOM cdepe
1. Ilpouumaiime mexcm u e6vlbepume npasuUIbHbLLEL omeem Haz0BUTE OTIHYNATEIHHBIE YCPTHI
I/IH(i)OpMaLII/IOHHOFO O6I]_I€CTB8.2 Kaxkas mnporpaMma OTHOCUTCA K CICHUAIN3UPOBAHHOMY IMIPOrpaMMHOMY
obecreueHunto sl TypoIepaTopoB?
A) Microsoft Word
B) Adobe Photoshop
B) Mactep-Typ
I') 1C:byxranrepus
Ilpasunvusviit omeem 6
2. IIpouumaiime mexcm u evioepume npasunvhuotii omeem Yto takoe CRS (Computer Reservation
System) B Typuzme?
A) Cucrema OyXraiaTepcKoro ydera OTels
b) LlenTpanu3oBanHas cucteMa OpOHUPOBAHUS
B) [Iporpamma 151 iu3aliHa TYpUCTHUECKUX OYKIIETOB
I') baza naHHBIX COTPYAHUKOB KOMIIAHUU
Ilpasunvuviit omeem 6
3. IlpouuraiiTe TekcT M BblI0epuTe NpPaBWIBLHBIAM oOTBeT Kakasg cucrema HCHOIb3YyeTCS IS
aBTOMaTH3aIuu PaOOTHI TOCTHHHUI] M OTEJICH?
A) PMS (Property Management System)
b) CRM-cucrema
B) ERP-cucrema
I') CAD-cucrema
IIpaBUIBLHBINA OTBET: a
4. IlpouuTaiiTe TeKCT M Bbi0epUTEe NMPABWIbHBIN 0TBeT /[ 4ero TypuCTCKUM KOMIAHUSIM HYKHBI
CRM-cucrembr?
A) s pacyeTa CIIOKHBIX TYPUCTUUECKUX MAPIIPYTOB
b) Jlnsa ciauu HaJIOrOBOM OTYETHOCTH
B) Jlns ynpaBieHusi B3aMMOOTHOILLIEHUSIMU C KIIMEHTAMU M Y4eTa 3asiBOK
I') st GpoHmpoBaHus aBUAOMIIETOB Yepe3 T100aNbHbIE CETH
IIpaBWJIbHBIA OTBET: B
5. YcTraHoBHTE NPaBWIIbHOE COOTBETCTBHE MEKIY NPOrpaMMHBIM o0ecriedeHreM H ero Ha3HauYeHHeM
CooTHecHTE JIEMEHTHI U3 JIEBOT'O CTOJ'I6I_Ia (HaBBaHI/Ie/TI/IH HO) C MpaBUJIbHBIM OIMMCAHHUECM U3 IIPABOT0 CTOJ'I6LIa.
IIporpamMmmHoe

Hasnauenue B Typusme
ooecreuenue / Cucrema yp
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A. praBJ'IeHI/Ie (bHHaHCEIMI/I, 3asABKaMU U I€UaTh MICPBUYHBIX JOKYMCHTOB

1. Macrep-Typ -
(moroBopoB, MyTEBOK) B HEOOIBITIOM TyPHUCTHICCKOM areHTCTBE.

B. IIporpaMMHBIi KOMILIEKC AJI TypOIIEPATOPOB, MPEeIHA3HAYEHHBIHN IS
(opMHpPOBaHUS TYPOB, IMHAMHYECKOTO ITAKETPOBAHMS, pacyéTa LIeH U yIPaBICHHs
KBOTaMHU MECT.

2. U-ON.Travel /
MAG.Travel

B. I'no6anpHas nuctpudytuBHas cucreMa (GDS) miist morcka u OpoHUPOBaAHUS

3. 1C:TypareHtcTBO N
aBUAOWIIETOB, OTEJNEH U YCIIYT 10 BCEMY MUPY.

4. Cuctremsl GDS (Amadeus, I'. O6xaunsie CRM-cucteMsl 11 TypareHTCTB, aBTOMAaTU3UPYIOIIUE padoTy ¢
Sabre, ["anmmeo) TUAaMU, KIHCHTCKOW 0a30H, BOPOHKOH IIPOAak U NCTOPUEH TTOE3/I0K.
Mpasuasnbiii orBer A3 I'2 B4 b1
6. YCTaHOBHTE NPABUJILHOE COOTBETCTBHE MEXKAY OIpeleIeHHEM H €ro TepMHHOM:
A. GDS (Global Distribution System) —
PMS (Property Management System) —
CRM-cuctema —
OTA (Online Travel Agency) —.
I'"C (I'eonnpopMaIiOHHbBIE CUCTEMBI) —
Big Data (bonbmme nanabie) —
VR / AR (BupryanbHas 1 JONIOJTHEHHAs peaJbHOCTh) —
1. 1MHCTPYMEHT yNpaBJeHHs] B3aUMOOTHOILICHUSMH C KJIMEHTaMH (XpaHeHHe 0a3bl TYpPUCTOB, HCTOPUH MOE3JIOK,
PAaCCBUIKH).
2. 2onHnaiH-areHTCTBO myTeuiecTBui (Hampumep, Ostrovok, Aunekc [lyremecTBus) 1y caMOCTOATENBHOTO 3aKa3a
YCIIYT TypUCTaMH
3. 3riobanbHas cucTeMa OpoHupoBaHus (Hampumep, Amadeus, Sabre) 1js pe3epBUpOBaHUS aBHaOUIIETOB, OTEICH
¥ aBTO.
4. 4cucrema ympaBleHHs OTeleM (aBToMaTH3alus paboThl peceriieHa, OpOHU HOMEPOB, yueTa roCTeil).
5. Skaprorpaduueckue nuppPOBbIC HHCTPYMEHTBI IS IOCTPOCHUS MAapIIPyTOB, HABUIALMY U aHAIN3a IeCTHHALIMN
6. 6aHaAIU3 NPEIMOYTCHHUI U MOBEICHUS TYPHCTOB JUIsl (HOPMHUPOBAHHS IEPCOHATN3UPOBAHHBIX MPETOKEHHIA.
7. 7BuptyanbHbie 3D-TyphI [0 OTENAM, My3€sM U JOCTOINPHUMEUYATSIBHOCTSM 10 MOS3IKH
IIpaBuabHublii oTBeT A3 B4 C1 /12 ES F6 G7
7 Ipouumaitme mexcm u evioepume npasuvnuiit omeem. Kaxoe I10 ucnonb3zyercs 11 aBTOMaTU3ALNHI
paboThI TypareHTcTB (Moa060pa U OpPOHUPOBAHUS TYPOB OT Pa3HBIX TYpPOIEpaTOpOB)?
A) MoOuIIbHBIE UTPHI.
B) Cuctembl 6poHHpOBaHUs U TIOMCKOBUKU TypoB (Hampumep, Tourvisor, CieraTs.py).
B) [IporpamMmsbI 1j11 MOHTa)xa BUJIEO.
I') baszwr nanawsix 'NBJI.
Ilpasunvuvtii omeem 0
8.Ilpouumaitme mexcm u evivepume npasunvusiii omeem. Uro takoe OTA (Online Travel Agency) B
Typusme?
A) Oprassl TypUCTHUECKON aJIMUHUCTPALIUH.
b) Ounaiin-arenrcrBa nmyremectBuii (Harpumep, Booking.com, Ostrovok).
B) OTnen Texauyeckoro aHaausa.
') OnepaTtuBHAas TYpUCTHYECKAs apeHA.
Ilpagunvuviit omeem 6
9. IlpounTaiiTe TeKCT W BblOepHUTe NMPaBUJIbHBIA OoTBeT Kakas mporpamMma MOMOraetr ymnpaBisiTh
pojiakaMd HOMEPOB M U3MEHSTH IIeHbI Ha pa3HbIX miomankax (OTA) oqHoBpeMeHHO?
A) Channel Manager (MeHemKep KaHaJIOB).
B) I'papuueckuii penakrop.
B) AuTuBupyc.
I') ITouyTOBBII KJIMEHT.
IIpaBWJIbHBII OTBET: a
10. IIpounTaiiTe TEKCT ¥ BbIOEPUTE NPAaBHIbHBINA 0TBeT UT0 03HauaeT abOpeBuarypa CRM B KOHTEKCTE
Typuszma?
A) Customer Relationship Management (ynpapieHre B3aMMOOTHOIICHUSIMH C KJIMEHTAMH).
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B) Central Room Map (kapTa KOMHAT OTeJs).
B) Cost Rate Monitor (MOHUTOPHHT II€H).
I') Company Reservation Method (MeTon 6poHMpOBaHUS).
IIpaBuJbHBII OTBET: a
11. YceTraHoBHTe NPaBUIbHYIO NOCIe10BaTeIbHOCTD [Ipy BHEIpEHNN IEHTPAIM30BaHHON CUCTEMBI YIIPABICHHS
(PMS) B TOCTUHUYHOM CETH NPAaBWIIbHASI IOCIICI0BATEILHOCTD 3TAIIOB COCTABIISCT:
Amnanu3 notpebHocTeil 1 TpeOoBaHUM CeTH.
Br160op nocTaBIIvKa U 3aKII0OYEHNE KOHTPAKTA.
[TunoTHOE TECTHPOBAHKE B OJJHOM OTEle.
OO0ydeHue nepcoHaa padoTe ¢ HOBOW CUCTEMO.
MacmtabupoBaHue CUCTEMBI Ha BCIO CETb.
MOHUTOPHHT PabOTHI CHCTEMBI U COOp OOpaTHOM CBSI3H.
IpaBuabHbIid oTBeT 123456
12. YcTaHoBHTE NMPABUIbHOE COOTBETCTBHME 3ajlaHHe HA COOTBETCTBHE: CBSIKUTE TEXHOJIOTHIO H €€
Ha3HaYeHHe B Typu3Me
MudpoBas TexHoI0rUA OcHoBHas pynknusi / HazHaueHue B Typu3Me
A. Co3nanre BUPTYaIbHOTO PUCYTCTBUS B 00BEKTE MOKa3a,

1. GDS (Global Distribution System) TYPIPOIYKTa 10 MOMEHTA TIOR3IKH,

b. I'mobanbHas nuctpuOyTuBHas cucteMa OpOHUPOBAHHS

2. 1oT (Mureprer Bemeii) aBHaOMJICTOB, OTEIICH U YCIIYT.

3. VR / AR (BupryajabHas u B. Ilepconanuzanus npeayioxKeHUI 1 aBTOMAaTH3aLUs TOJAECPKKI
JIOTIOJIHEHHAS PeaIbHOCTD) KITUEHTOB 24/7 (4aT-00ThI).

I. I/IHTel"paLII/ISI «YMHOTO» ITPOCTPAaHCTBA B OTCJIC (praBJ'IeHI/Ie

4. Al (MUckyccTBeHHBII HHTEJIEKT)
KJIMMATOM, OCBEIIICHHEM C Ta/KETOB).

H. Amnanus Hpe[{HO‘{TeHI/Iﬁ, IMPOrHO3UpPOBAHUC CIIpOCa U

5. Big Data (bosabinue 1aHHbI€) (bopympoBamEe IO TypHCTA,

IpaBuiabHblii oTBeT 3A 21" 4B 16 51
13. IIpouumaiime mexkcm u gvl0epume npaguibHvlil omeem J{1s 4ero npeHa3HauYeHbl TYpOIEPaTOPCKUE
cucreMsbl (Hampumep, «Mactep-Typ», «Camo-Typ»)?
A) Tonpko 11 yOOPKH HOMEPOB.
b) lns dopMupoBanus TyprnpoayKTa, pacuera [IeH U yIpaBiIeHHs 3asBKaMH.
B) [l KoHTpOIIs 32 pacX00M BOABI B TOCTHHHUIIE.
I') st co3manust peKiIaMHBIX OaHHEPOB.
Ilpagunvuviit omeem o6
14. Ilpouumaitme mexcm u evibepume npasunvHslii omeem Kakas u3 cienyrommx CUCTEM OTHOCHTCS K
ro0ansHBIM cucTeMam nuctpudymmu (GDS)?
A) 1C:Ilpennpusitue
b) Amadeus
B) Camo-Codt
I') Microsoft Excel
Ilpasunvuvtii omeem 0
15. IlpouuTaiiTe TEKCT U BbIOEPUTE NPaBUJIbHBIN 0TBeT Vcronp30BaHne 4aT-00TOB U HCKYCCTBEHHOTO
MHTEJJIEKTa B TYpU3Me B IIEPBYIO OUepe/ib HAllPaBIICHO Ha:
A) 3ameHy Bcero nepcoHaia TOCTHHUL OYMa>KHBIMU KHUTaMHU
B) Kpyriocyrounyro noaaepx Ky KIUEHTOB B OBICTPbIE OTBETHI HA YaCThIe BOIIPOCHI
B) 3amemyienne 06paboTkH 3aKa30B
I') OTka3 oT UHTEpHET-COEANHEHMUS
IIpaBuibHbBI OTBET: O

OIIK-8. CnocobeH mOHMUMATh MPUHIMUIBI PAaOOTHI COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJOTUHA H
UCIIOJIb30BaTh MX JJIS peIIeHHs 3a/1a4 TPOo(pECCHOHATIBHOMN IEATEIbHOCTH

16. IlpounTaiite TeKCT M BblOepuTe NMpaBWIbHBbIA oTBeT UYro Takoe PMS (Property Management
System) B rocTHHUYHOM On3HEece?
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A) Cucrema 1t OpOHMpPOBaHUS aBUAOMIIETOB OHJIAIH.
b) [Iporpamma my1st aBTOMaTH3alMKA PAOOTHI CITYKOBI TTPUEMa U Pa3MEIIECHUS OTEIs.
B) Byxranrepckuii yuer 3apabOTHOMN MIIATHl COTPYIHUKOB.
I') [TnaTdhopma nist BeieHUsI COIMATbHBIX CeTel TOCTUHHIIBI.
IIpaBuabHbBIN OTBET: O
17. YcraHoBUTE MPABHIIBHYIO MTOCIEA0BATEIbHOCTD ACHCTBHUI IPU UCIIOIB30BAaHUN SKCIIEPTHOM
CHUCTEMBI:
1) BBox manHbIX
2) IlonyueHue pe3ynbTaTa
3) O6paboTka nHGOPMAITHHI
4) ®opMynupoBaHUE 3a1Ipoca
[IpaBuibHas nmocie0BaTeNbHOCTE: 1, 4, 3, 2
18. YcraHoBuTe MPaBIIIBHYIO TIOCIEI0BATEIBHOCTD 3TANOB IPUHSATHS PEIICHUS C HCIIOIb30BAHHEM
CUCTEM IOJICPIKKH:
1) Coop naHHBIX
2) AHanu3 TaHHBIX
3) ®opmynupoBaHUE AIbTEPHATHB
4) OtueHka ajabTEpHATHB
[IpaBunbHas mocneaoBarenbHOCTh: 1, 2, 3, 4
19.YcraHoBUTE COOTBETCTBUE MEKY TEXHOJIOTUEHN U €€ TPUIIOKEHUEM.
1. UckyccTBEHHBIN UHTEIIEKT
2. O0navyHbIC BEIYUCICHUS
3. Bonpuue nanubie
4. Kubepbe3omacHOCTh
a) XpaHeHue u 00pabOTKa JaHHBIX
b) 3amura nadopmauu
¢) ABTOMaTH3ALIMS TPOLIECCOB
d) Ananu3 60X 00beMOB HHPOPMALTUH
[IpaBunbabIe cooTBeTCTBUS: 1 -¢,2-a,3-d,4-Db
20.IIpounTaiiTe TEKCT U BblI0EpPUTE NMPABWIbHBIN 0TBET. UTO M3 NEPEUUCIICHHOTO SBJIIETCS OCHOBHBIM
Ha3HaYeHHEeM UH()OPMAIIMOHHBIX TEXHOJIOTHUN?
a) YBenuueHne PuU3nuecKux pecypcon
b) ABTomaTH3aIus 00pabOTKH JaHHBIX
¢) YMeHblIeHHe 3aTpaT Ha ANEKTPOHUKY
d) OnTumMu3zaus nporu3BOACTBEHHBIX MTPOLIECCOB
[IpaBunbHBII OTBET: b)
21. IIpounTaiiTe TEKCT U BbIOEpUTE NPABWIbHBIN 0TBeT Kakoil U3 Cleaylonux aCleKTOB HE OTHOCUTCS
K MH()OPMAIIMOHHBIM TEXHOIOTHSIM?
a) [IporpammHoOe obecrnieueHne
b) AnnaparHoe obecnieueHue
c¢) CommanbHbIe CETH
d) Xumudeckue peakiuu
[IpaBunbHbI OTBET: d)
22. IlpounTaiiTe TeKCT M BbIOepUTe MNPaBWIbLHBIA 0TBeT B Kakoii oOmacté uH(pOpMAIMOHHBIE
TEXHOJIOTUH UTPAIOT KJIIOUEBYIO POJIb?
a) UckyccTBo
b) Hayunsie uccrienoBanus
¢) Crnopt
d) Mona
[IpaBunbHBIN OTBET: b)
23. YcTaHoBUTE NPAaBUJIbHOE COOTBETCTBHE MeKIy TEPMUHAMM H HX ONpeeeHus MU

Tepmunsbl Omnpenesienust
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A. Tlporecc aBToMaTrdeckoro (POpMUPOBaHUS TypIIaKeTa o 3arpocy
KITUCHTA U3 OTJCIBHBIX JHHAMHYECKH MEHSFOIUXCS KOMIIOHEHTOB
(aBuabMIIETHI, OTENB, TPAHCHED).

1. I'noGasbHas cucrema
pacupenenenus (GDS)

b. KpymHas xoMmmbroTepHas ceTh OpOHUPOBAaHUS MECT Ha TPaHCIIOPTE, B

2. Nutpaner OTeNIAX M 3aKa3a Apyrux ycayr (Hanpumep, Amadeus, Galileo).

B. 3akpeITast 3amumieHHas KOPIOpaTHBHAS CETh OPraHU3aIIH, KOTOpas

3. JluHamMHuuyecKoe MakeTUPOBAHKE .
HCIIOJIb3YEeT HHTCPHET-TEXHOJIOIMH Il BHYTPEHHEr0 oOMeHa nH(opMaruei.

I'. IlporpammHOE OOecIIeYeHHE ISl OTIEPATUBHOTO U (DMHAHCOBOTO y4eTa
NeATETHFHOCTH KOHKPETHOH Typdupmbl miw otens (Hampumep, Camo-Typ,
Mactep-Typ).

IpaBuabHbii oTBeT:16 2B 3A 4T

24. YcTaHOBHTE NPABUIBLHOE COOTBETCTBHE
CoennHNTE TEPMHUH U3 JIEBOW KOJIOHKH C €TI0 MPAaBHIILHBIM OIPEIEICHNEM U3 TPAaBOH KOJIOHKH.

4. ACY (ABTOoMaTu3upoBaHHAs
cucTeMa yrIpaBJICHUs)

Tepmun Onpenenenune
1. GDS A. TIporpammHoe obecriedeHue uisl yrpaBieHus: paboToil TOCTHHUIBI (3a€31, BBIE3,
’ TOPHUYHEIE).
2. PMS b. I'mo6anbHas nuctpuOyTrBHAs cucteMa OpOHHUPOBaHMsI aBUAOUIIETOB U YCIIYT.

3. JlunaMuueckoe

B. Onnaiin-wiatopma 1o mpojaxKe TYPUCTUUECKUX YCIYT 03 PO3HUYHBIX O(HCOB.
MaKETUPOBAHUE bop pon yp yciyr 0e3 p )

I'. Texunonorust opMHPOBaHHUA WHANBHUTYaTFHOTO TypIaKeTa U3 pa3pO3HEHHBIX
KOMITIOHEHTOB TI0 3aMpoCy KJIHUEHTA.

IpaBuabHbii oTBeT 16 2A 3I' 4B
25.I1pounTaiiTe TeKCT W BbIOepHTe NMPABHIbHBIN 0TBeT. Kakoii MHCTPyMEHT OTHOCHTCH K TEXHOJOTHH
HCKYCCTBEHHOT0 MHTE/VIEKTa M AKTHMBHO IIPUMEHsieTcsl Ha caiiTax TyponepaTopoB s NepBHYHOM
KOHCYJILTAIUM KJIHMEHTOB 24/7?
A) Yar-60t (Chatbot)
b) Onekrponnas Tabnuna Excel
B) Cratudaeckuii 6aHHEp
I') PDF-karainor Typos

IIpaBuJjbHBII OTBET a
26.I1pounTaiiTe TEKCT U BbIOEPHUTE NPABWIBHBIN 0TBET
UYro noHumaercs mog MoomabHbIM check-in B coBpeMeHHOIl HHAYCTPUHU rocTrenpunMcTea’?
A) Omutata Npo>XKUBaHUsI UCKITIOUUTENBHO HAJIMYHBIMU CPEICTBAMU B TEPMUHAIIE
b) CamocTosiTenpHas perucTpanus roCcTs B OTEIAX ¢ MTOMOIIBI0 cMapThoHa 6e3 0053aTeTsHOT0 00palieHus Ha
CTOWKY peCeIIIH
B) IIpoBepka Garaxa B adpomnopTy depe3 CIEeIMaIbHBINA CKaHep
I') TeneoHHBIH 3BOHOK aAMHHUCTPATOPY ISl TOATBEPIKACHUS OPOHU

Ilpasunvuvtii omeem 0
27. IlpounTaiiTe TeKCT H BblOepuTe NPABUIbHBINA OTBET
JJ1s1 4ero rocTUHHULBI ¥ TYPHCTHYECKHE KOMIIAHUH MC0Ib3YI0T Big Data (0onbmne nannbie)?
A) [lnsa yBenuyenus Beca GailyioB Ha KECTKOM JHCKE
b) [t ananm3a npearnoYTeHH, MOBEICHUS U IICHHOCTEH KIIMEHTOB C IEJIBI0 MIEPCOHAM3AIINH TTPETOKCHII
B) st pyunoro Habopa macnopTHBIX JaHHBIX TOCTEH B KypHAal
I') UcximounTtenbHO A1 OTIPABKH ClIaM-ITICEM 110 clly4aifHOU 0aze

IIpaBuabHbBIN OTBET: O
28. IIpoyuTaiiTe TEKCT M BbIOEPUTE NPABUJILHBINA 0TBET
Kakoe riaBnoe nHazHauenne cucteM GDS (Global Distribution System — riio6ajabHast AMCTPUOYTHBHAA
cucremMa) B Typusme?
A) Benenne 6yxranTepcKoro ydera BHyTPH OJTHOT'O OTeJst
b) Co3manme mu3aitHa peKjIaMHBIX JTHCTOBOK
B) ABToMartu3arus oncka, OpOHHUPOBAHUS U TPOAAKH OMIICTOB, OTENIEH U YCIYT B PEAIbHOM BPEMEHHU
I') MOHHUTOPHUHT MOTOIBI B PErHOHAX Ty TEIICCTBHI

IIpaBWJIbHBIH OTBET: B

29. YcraHoBuTe NpaBWJIbHOE COOTBeTCTBHE COOTHeCHTE BHI HH(POPMAIMOHHON TEXHOJIOTHH C €ro
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¢ AW

Ha3HAYCHWEM WIIM IPUMEPOM B TypU3ME:
GDS (Global Distribution System)
CRM-cucremsl
Cucrtemsl ynpasiaenus orejem (PMS)
ArperaTopbl H METalOMCKOBUKHU
A. ABToMaTH3auus padoThl TOCTUHHUIIBI, Y4eT OpOHHPOBAHHIA, pErUCTpalys ToCTel U pacueTsl (Hanpumep, Shelter,
Opera).
B. I'nmoGanbHbIe cucTteMbl OpoHupoBanus (Amadeus, Sabre), 00beauHsIONIME HHOOPMAIUIO O OUIETaX, OTCIIAX U
aBTO ]IS aT€HTCTB.
B. YnpasneHue B3aUMOOTHOIICHUSIMH C KIIMEHTAMU, XpaHeHUe 0a3bl JaHHBIX TYPUCTOB M HCTOPUU TOE3I0K IS
PAacChIIOK U aKIUH.
I'. ITonck 1 cpaBHEHUE 1IeH Ha OWJIETHI M OTEJIM 10 Pa3HBIM CaiiTaM B peajbHOM BpeMeHH (Harpumep, Aviasales,
Ostrovok).

IIpaBuiabhblii oTBeT 16 2B 3A 41"
30. YcranoBuTe NpaBUJIbLHOE COOTBeTCTBHE: CooTHECHTE MOHSATHE U3 MEPBOTO CTOJIOHA € €ro
NPaBWJIbHBIM ONpeej]eHueM U3 BTOPOro CTo/I0uA.

Housitue (Tepmun) OnpenesieHue
A. IIporpammHoOe obecrieueHue A1 aBTOMATH3AIMHA BHYTPEHHEH paOoThI

OTJICIBHO B3STOTO OTEJIS WM TOCTHHUIIGI (YUeT OpOHUPOBaHMIA, TICPCOHANA,
(huHAHCOB).

1. GDS (I'1o6anbHast cucremMa
pacnpeesieHus )

B. KpymHas MexyHapoHasi KOMITBIOTEPU3UpOBaHHAS CUCTeMa (Hampumep,
2. CRM-cucrema Amadeus wu Sabre), copepikainas 1aHHbIe O OMIIETaX, OTENSAX U aBTO B
pearbHOM BPEMEHH.

3. PMS (Cucrema

B. Caiit nnu cepBHcC A1 caMOCTOSATENFHOr0 OPOHUPOBAHUSI TYPHCTAMH OTEJNEH,
ynpaBJjieHHs] HMYLIECTBOM

OUJIETOB M 3KCKypcui oHnaii (Hampumep, Booking niu Ostrovok).

oTeJIst)
4. OTA (OnnaiiH-TpeBe- I'. IIporpamma [171s1 ynipaBiieHuUsI B3aMMOOTHOIIEHHUSMH € KJIINEHTAMU: XPaHEHHE
areHTCTBO) 0a3bl JaHHBIX TYPUCTOB, HCTOPUH MOE3/I0K, PACCHUIKA MIPE/I0KCHU.

1) MpaBuasueiii otBet 15 2I'3A 4B

WNuctpykius no BeimojHeHuto. [Ipu oTBeTe Ha Bompochl: BeiOpaTh OOWH MpaBHIIBHBIA OTBET.
Jomnonauts (hpa3y, COMOCTaBUTh, YCTAHOBHUTH MMOCIIECIOBATEILHOCTD

Bonpocs! 1J1s1 cCaMOCTOATEIbHOI MOATOTOBKH K IK3aMEHY H 3a4eTy
1. [Tonsatue 06 MHGOPMAITMOHHBIX TEXHOJIOTHUSIX

2. Knaccugukanus nHQOpMaIIMOHHBIX TEXHOJIOTUH B TypU3Me

3. Biustnue nHGOpMAIIMOHHBIX TEXHOJIOTUH TyprU3Ma
4.XapaKTepUCTUKN KOMITbIOTEPHBIX CHCTEM OPOHUPOBAHMS U PE3EPBUPOBAHUS
5. Cuctema 6ponupoBanust Amadeus

6. Cucrema O6ponupoBanus Galileo

7. Cuctema 6ponupoBanus Worldspan

8. Cucrema OpoHupoBaHus Sabre

9. Hpyrue 3apy0OeKHbIE CUCTEMBI OPOHUPOBAHMS

10. Poccuiickue KOMIbIOTEPHbIE CUCTEMbI OPOHUPOBAHUS

11. [1akeTsl ynpaBJIeHHS TYPUCTCKUMH (GUpPMaMHU

12. IIporpammubie npoayKThl pupmsl «Apum-CodT»

13. IIporpamma «Camo-Typ»

14. Ilporpammuslii komiuiekc «Mactep-Typ»

15. IIporpammusie npoaykTsl hupmbl «HTYp-CodhT)

16. IIporpammer Voyage Office u «Anct-2.5»

17. Cuctema Continent-ANT

18. IIporpamma «Typ»

19. IIporpamma «Typuctckuii odpucy
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20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

[Tporpamma Jack

Cucrema asroMmarnsanuu roctuauil Hotel-2000

ABTOMaTH3MPOBAHHAS CUCTEMA YIPABIEHUS TOCTUHUILIEH «Pycckuil oTenby
ABTOMaTH3UpPOBaHHAsA HHPOPMALIMOHHAS crcTeMa Ui TOCTUHUL «OTenb- CuMIm
[TpuHIMn QYHKIIMOHUPOBAHUS CUCTEMBI «Mepuauan-1»

[Tporpammubie mpoaykThl pupmel «Pek-Cod

[Tpuntun gynkimonupoBanus cucremsl Lodging Touch

Kommnekc aBromartn3anuy roctuHnuHoro xossiicrsa KEI-Hotel

[Mpunnun Gynkiuonupoanus cuctemsl Fidelio?

[Tpunnun GyHKIMOHMpPOBaHUs cHCTeMbl Moay el Cenium?

[TpuHIMN QYHKIIMOHUPOBAHUS CUCTEMBI KOMIUIEKCHOW aBTOMaTH3anuu «lumn-ITancuon»?
[Tpunnun GyakimornpoBanue cuctembl Nimeta?

Omnucates NB Channel Manager npoBoJHHUK 1O cucTeMaM OpOHUPOBaHUS?
Ucrtopus pazsutus cucremsl K TPAHCTYP TPEBEJI»?

[IpaBuso 6poHrpoBaHUs aBUaOHIETOB on-line?

[Mpunnune! pyaxkuunonupoanus cucreMbl MEETINGS?

VII: 09.03.03 2021 821.plx ctp. 9

36.
37.
38.

[Tpunnune! pyakuunonupoanus cucteMbl EVENTES?
ITponenypa crpaxoBanus B cucreme Res Booking ?
[TpuHtMIBl GYHKIIMOHUPOBAHUS CUCTEMBbI AHApoMena ?.

Bonpocel k 3x3aMeny:
1. ®akTopsl, ycuIMBaOIUE poib HHOOPMAIIMOHHBIX TexHooruil B Typu3me XXI Beka.
2. VlHdopmanmoHHas JIOTMCTUKA B COBPEMEHHOM TypHU3MeE: IOHATHE, CyOBEKTHI, MPUHLUIIBI

pa3BUTHA.

3. Ilytu uaTerpaniuu HHPOPMAITMOHHBIX TEXHOJIOTHI B TYpU3ME.

4. JlesaTenbHOCTh acCOLUALMi TYpUCTCKUX OIIEPaToOpOB B AIEKTPOHHOU Cpefe.

5. IlpuHUunsl U 3Tanbl BHEAPEHHUS AJIEKTPOHHBIX TEXHOJOTUH B JIEATEIBHOCTH TYPUCTCKOTO
NpEeANPUITHS.

6. O1ieHKa AEJI0BOM aKTUBHOCTH TYPUCTCKOM (PUPMBI B 3JIEKTPOHHOM Cpe/ie.

7. Opranuzanusi aBTOMaTU3MPOBAHHOTO PaboYero MecTa B TyppupmMe.

8. [lmarexHble CUCTEMBI B 3JIEKTPOHHOM Cpelie.

9. Pecypchl 1 3amaun pyHKIIMOHUPOBAHUS AJIEKTPOHHBIX)KYPHAIOB O IMMYTEIIECTBUSX U TYpU3ME.

10.
11.
12.

CHUCTCM.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

[enu u 3agaun co3gaHus BeO-MOPTANOB CTPaH, OTJACIbHBIX JECTHHALIUH.
BuprtyansHoe myTemiecTBre: LeIu U TEXHOJIOTUU CO3JaHus.
XapakTep NpUMEHEHUsI U BO3MOXKHOCTH MCIOJB30BaHUS TEXHOJOTUN TreOUH(DOPMAIIMOHHBIX

CepBHCHI TEOJIOKAINH (XapaKTEPUCTHKA IO BEIOOPY CTY/ICHTA).

[IpuHIMIBEL PaOOTH M BO3MOXXHOCTH TYPUCTCKUX HABUTATOPOB.

TypucTtckuii caiiT B cuCTeMe KOHKYPEHTHOUM 00pbhOBI TypHUpPMEI.

Buasl caliTOB B MUHTEPHET-IIPOCTPAHCTBE.

Ctparterust u OU3Hec-IUIaH CO3JJaHusl caiiTa TYPUCTCKOTO MPEATIPUSITHSI.
[IpuHIMIBI CO3MaHUS U CTPYKTYpa TEXHUYECKOTO 3a/IaHus caiiTa TypHUpMBI.
[TpuHtIUTIBI OPMHUPOBAHUS U PA3BUTHS KOHTEHTA CaiiTa.

Wcropusi, BUABI U TEHIESHIIUU PA3BUTHSI COITUATLHBIX MEHA.

Posnb conpanbHbIX MeMa B pa3BUTUHU TYpHU3Ma, IPEUMYILIECTBA U HETOCTATKH.
Crpaterus npoaBUKECHUS TYPUCTCKON (PUPMBI B COITUATHHBIX CETSX.
XapakTepucTuKka MeIUanpoayKTOB TYphUPMBI.

[enp, mpaBuIa MOATOTOBKY U MTPOBECHUS BEOMHApA TYPUCTCKOM OHM3HECE.
Nudorpaduka B TypuCTCKOM OM3HECE: 1IETTH U TIPaBUiIa CO3/IaHMS.

Ponp nHpOpMAIMOHHBIX TEXHOJIOTUN B PA3BUTHH CAMOCTOSATEIBHBIX MYTEIICCTBUM.
Pecypcel mopTanoB st caMOCTOSATENbHBIX MYTEIIECTBEHHUKOB.
NudopmanronHbie prucku 1 0€30MaCHOCTh B COBPEMEHHBIX JIETIOBBIX MPOIIECCaX.
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29. UMumxeBble pUCKU TIPU 00eCTIeYeHUH HH(POPMALIMOHHOM 0e301acHOCTH.

30. Texaudeckue u yemoBedeckre (HakTopsl B odecrieueHnn HHPOPMAITMOHHOM 6€30MacHOCTH.

31. OCHOBHBIE XapaKTEPUCTHKH UH(OPMAIIMOHHOTO OOIIECTBA.

32. Buabl nHGOPMAIIMOHHBIX TEXHOJIOTHIA.

33. KonkypeHuus B ”HPOPMALMOHHOM MIPOCTPAHCTBE TYPUCTCKOM UHIYCTPUH.

34. bazoBast MOJI€JTb AJIEKTPOHHOTO TYPHCTCKOTO OM3HEcCA.

35. JlenoBble IPOLECCHI TYPUCTCKOTO MPEANPHUATHS, BKIIIOUEHHBIE B TEXHOJOTUN aBTOMAaTU3alluu
TypOu3Heca.

36. Knaccudukanus mporpaMMHOro obOecredeHus: s aBTOMAaTH3allMd pPabOThl TYPUCTCKOM
bupMBI.

37. O6mas xapakrepuctuka nporpamMmmel Macrep-Typ.

38. O6mas xapakrepuctuka nporpaMmmbl CAMO-TypAreHT.

39. O6mas xapakrepucTuka nporpamMmmel Typ-Menemxep.

40. I'no6anpHBIE pacHpeaeIUTEIbHbIE CUCTEMBl: XapaKTEPUCTUKA, UCTOPUS CO3/1aHUS U TUHAMMKA
pa3BUTHSL.

41. CuctemMbl OpOHHPOBAHHUSI OTEJICH.

42. CucteMbl OpOHUPOBAHUS TYPOB.

43. IIporpammusie cpenctBa CRM-meHeKMeHTa.

44. TIpoGneMbl UCTIOIB30BAHUS HH(POPMAITMOHHBIX TEXHOJIOTUH B TYpU3ME.

45. IIpaBuiia cocTaBIeHUs OMPOCOB ISl pa3MEIICHUS B JIEKTPOHHOM cpesie

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPbBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOIKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JIJIT TPOMEKYTOUHOM arTecTalini B BUJE dk3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHell 1o Hadajga CECCMOHHOTO MEepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO A0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJs YCIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTanuu
obygarontuxcst mo OIIOII pernmamentupyrorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS (OPMOI KOHTPOJISI Ka4eCTBA 3HAHUN 00yJaIomnXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEpUOoJ OOyUYeHUsS C LEIbI0 ONpEAeNeHUS KayecTBa OCBOCHUS
OIIOII.

Texyuit KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISECTCS: HA JEKLUUSIX, MPAKTUYECKUX (CEMHUHAPCKUX )
3aHATUSX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH MPEIOAaBaTEIIMH 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITIOJTHEHHOMN
oOyJaronuMest padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIET0 KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTC METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJISL oOecrieurnBaeT Haubosee MOJMHBI U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3yIbTATOB 00YUECHHUSI 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEIEHHUS O TEKYIICH YyCIeBaeMOCTH OOYYAIOIIMXCS B paMKax
MPOBEJCHUS TEKylIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN HHCTUTYTa B CPOKH,
onpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTEIIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1menax obecriedyeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IIPENoAaBaTeib IMPOBOIUT
KOHCYJIbTAILINH.

[IpenogaBatens, BeAYyUINI 3aHATHS CEMUHAPCKOTO TUIIA, TPOBOAUT aTTECTALIMIO OOYUYAIOLIUXCS 32
OpoLIEAIINI Tnepuoa. ATTecTalusi MPOBOAUTCA, €CIM MPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WK JTaOOpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHATOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl YTeM BBICTABICHHUS B COOTBETCTBYIONIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CHCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABISISE UTOTH TEKYILIEW aTTECTAllMU, JOBOJUT PE3yJbTaThl aTTeCTAllUU 0

31



CBEIICHMSI CTYACHUECKON TpYyNmbl U OOBSCHSIET NPUUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3amlpocy
o0OydJaromerocs.

[Ipu arrecTaryu 00yJaroIKUXCsl YYUTHIBAIOTCS CIEAYIONIHE (PaKTOPBHI:

— pe3yabTaThl pabOThl HA 3aHSTHUSIX, TOKa3aHHBIE MPU 3TOM 3HAHUA MO AUCUUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO MPUMEHEHUS TEOPETUYECKHX 3HAHWM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3yabTaThl M AKTUBHOCTH YUACTHUSI B CEMHUHAPAX U KOJJIOKBUYMaX;

— pe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3alaHUd B paMKaX CaMOCTOATEIbHOW padOThI
o0yJarmuxcs;

— Ppe3yNbTaThl JUYHBIX OECEl CO CTYJAEHTAMH 10 MaTepHaly y4eOHOW TUCIIMIUIAHBI (MOTYJIf);

— TIOCEUIeHHE CTYAEeHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHasl JIMKBHUJALUS 33J0JDKEHHOCTEW IO MPOMIEHHOMY MaTrepHaly, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATHI JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yibTaraMm padOThl Ha
3aHATHUSAX.

— pe3yJbTaThl MPOXOXKACHUS KOHTPOIBHBIX TOUEK 110 JUCIUTLIHHE.

I[IpomexyTouHasi arrecTalusl OOYYAIOIIUXCS WHCTUTYTA SBIsIETCST (OPMOM  KOHTPOIIS
pe3ynbTaToB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAETIeHHs] COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4alOUIUXCs TPEOOBAaHUSAM, YCTAHOBJICHHBIM 00pa30BaTEILHOM
MPOTPaMMOi.
dopmMupoBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCTalliy M0 MTOTaM
OCBOEHUS JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSATHOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
00yJaromuxcs.

MeTtoauueckue MaTepuabl, ONMpeIesIone TPoueaypbl OLEHUBAHUS 3HAHUI, yMEHUN, HABBIKOB
U (MIW) OmbITa ACSITENLHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBaHUS KoMmmeTeHIwi [Ipomenypsr
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIMIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJB30BAHUEM OIICHOYHBIX CPEJNICTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKyIIEro KOHTPOJIS AOBOASTCS 10 CBEACHHUS
CTYJECHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [IpoMexxyTouHas arTecTalus npoBOIUTCs B (hopMe IK3aMeHa
W 3aIIUTHl KYypCOBOM pabOThl DK3aMeH MPOBOJUTCS TIO PACIHUCAHHUIO DIK3aMEHAIMOHHOM CECCHU B
nucbMeHHOM Buje. KonmdecTBo BOmpocoB B 3k3ameHanlnoHHOM 3ananun — 30. [IpoBepka OTBETOB u
0oO0BsIBICHHE pPE3yJbTAaTOB IPOU3BOJUTCS B JI€Hb 5K3aMeHa. Pe3ynbTaThl arTecTali 3aHOCSTCS B
DK3aMEHAIIMOHHYI0O BEAOMOCTh W 3a4E€THYI0 KHIKKY cryfeHTta. CTyneHTbl, HE TMPOIIC/IIHe
MPOMEXKYTOUHYIO aTTEeCTalUI0 MO TpaQuKy CeCcCUH, IOJDKHBI JHKBUIUPOBATH 3aJ0DKEHHOCTh B
YCTaHOBJICHHOM IMOpsiIKe. 3aliuTa KypcoBOM paOOThl MPOBOJUTCS 3a CYET BPEMEHHU, OTBEIEHHOTO Ha
OCBOGHHUE JTUCIUTIIIHBI

7. OCOBEHHOCTH OCBOEHUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU

AnantupoBaHHBIE OLICHOYHBIE MaTepuallbl cofepxarcs B anantupoBanaoit OITOI1. OOyuenue
00y4aroIuXCcsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHON paboyell MporpaMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
oOyueHMsT W  JUJAKTHYECKMX  MAaTepHajoB, COCTABICHHBIX C  Y4E€TOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PA3BUTHUSA, HHIUBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JI0POBbSI TaKUX
obOyyJaronuxcs (o0ydJaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3710POBbS U
MHBAJINOB I103BOJIIET CBOEBPEMEHHO BBISIBUTH 3aTPYJHEHHS M OTCTABAHUE U BHECTU KOPPEKTHUBBI B
yueOHyI0 eaTebHOCTh. KOHKpeTHBIE OPMBI M BUIbI CAMOCTOSATENIEHOM PabOThI 00YUaIOLIMXCS JIUI]
C OTrPaHWYEHHBIMU BO3MOXKHOCTSMHU 3/10pOBbSl U HMHBAIMJOB YCTaHABIMBAIOTCS IPENOJaBaTEICM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
3I0POBbsl U MHBAIMJIOB OCYILECTBIIAETCS C Y4ETOM UX CIHOCOOHOCTEH, 0COOEHHOCTEM BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO yuyeOHOTO MaTepuasa. DopMbl CaMOCTOSATENILHOM PabOThl yCTaHABIMBAIOTCS
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C Y4€TOM MHAMBUIYATbHBIX ICUX0(U3HUECKNX 0coOeHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMITBIOTEpE, B JOpPME TECTUPOBAHMUS, STEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (hopme uinu B popme
JJIEKTPOHHOTO JOKyMeHTa. Jmg oOydaromuxcsi ¢ HapymICHUSAMH 3pEHHS IPEayCMaTpUBACTCS
BO3MOXXHOCTh TIPOBEJICHHS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW ¢opme. Jlns
00y4JaloIMXCs ¢ HapyIICHUSAMH CITyXa IPeTyCMaTpUBAETCSI BO3SMOXKHOCTh TPOBEACHUS TEKYILETO H
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatommxcst ¢ OB3, cnocoObl BocipusTHs: UMU HH()OpMAIIH

1 METOJBI UX 06y‘leHI/I5{.

Kareropuu o0ydaromuxcs 1o

Meronap! 00ydIeHMsI

HO30JIOTHSIM

c Crnenble. Crioco0/AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHE MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIMH TOCPEACTBOM CITyXa M OCSI3aHUsL.

1 3pCHUS UHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
OCsI3aTeNbHO- aanTHPOBaHA JJIS TN C HAPYIICHUSIMU 3PESHUS:
CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAIOIINE TIepelady U BOCIPHUATHUC
CraboBUASIINE. yaeOHOH HH(pOPMAIIMH ITPH TOMOIIM 3PECHHUS K OCSI3aHMS;
Crtoco0 BOCIIPUATHS [@yUO-BU3YaJIbHBIE,  OCHOBaHHbIE  Ha  IIPEACTaBICHHE  y4eOHOMH
WHGOPMAITIH: WHGOPMAIUKN, TPHU KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTEIBHO- BOCTIPHUSITHC;
OCsI3aTeNbHO- ayTN0-BU3YyalbHO-KMHECTETHYECKHEe, O0a3HUpyIONIuecs] Ha IPE/ICTaBICHUH
CITyXOBOM MHQOPMAIUK, KOTOpas T[OCTYMMaeT MO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTEILHOMY KaHaJlaM BOCIIPUSITHE.

C [ryxue. Crioco0 BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOJIATAIOIINE MTePelaqy U BOCIPHUATHUE

HAPYIICHUSM [BOCTIPUSITHS lyaeOHOM MHPOPMAIUH TIPU TIOMOIIIX 3PEHUS H OCS3aHHUsL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(QopManus OyaeT
BPUTEIBHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU CITyXa!
OCsI3aTeNbHBIN ayno-BU3yalbHbIE,  OCHOBaHHBIE Ha  TIPEACTaBIeHHE  y4eOHOH
Cnabocnpiuamue.  [MHPOPMAIIUK, TPH KOTOPHIX 3aJeCTBOBAHO 3PHUTEILHOE H CIYXOBOE
Crioco0 BOCIIpHSITUSL [BOCIIPUATHE;
WHGOPMAITIH: ayTNaNbHO-KMHECTETHIECKHE, peaycMaTpUBAIOIINe MTOCTYTIIICHUE)
3puTeNbHO- yaeOHOM HHPOPMAIIH TTOCPEJCTBOM CITyXa M OCS3aHUs,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUYCCKHE, Oa3MpYIONIUecs Ha MPeCTaBICHUH
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIyXOBOMY WU

ocsI3aTeIbHOMY KaHajaM BOCIIPHUSTHE.

C Crioco6 — BU3YAJIbHO-KMHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BH3YalIbHBIC;

11 ONIOPHO-  MH(OpMALMK: — ayIHAIIbHO-KUHECTECTUYECKUE;

ABUATATCIIEHOT SPUTEIBHO- — ayIM0-BU3yallbHO-KMHECTETHIECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOM

Tabmuma 7.2. — CriocoObl amantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;

«ADy»

aJlanTHPOBAHHBIM (QopMaT K OCOOEHHOCTSIM TNpueMa-nepeaadn

uHpopMaLun

obyvaronuxcsi umHBamMAoB W Jjuiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C

HCIIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,
«AD»— anpTepHATUBHBIN AKBUBAJICHT UCIIOJIB3YyEMOro pecypca

Kareropuu OGpaszoBaTeibHbIE pecypebl
00y4arouMxcs 1Mo DJ1eKTPOHHBIE IeuyaTHbIC
HO30./10ruAM MyJbTHMEN| TrpaduyecKue ayamo TEKCTOBbIE,
na 3JIEKTPOHHBIE
AHAJIOTH
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MeYaATHBIX
H3AaHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pCHHUS CO3/1aHue (Hampumep, |MEYaTHBIN MaTepHa,
MaTepHuaIbHON AyJIU0 OTHMCAaHWE)  BBITOJHEHHBIN
MOJIETH penbeHO-TOUETHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
o0BeKTa
(3Dmonenm)
CiaboBuas AD AD + AD AD
e
C Hapymenus|l myxue AD + AD (HammpumMmep, + +
MU CITyXa TEKCTOBOE
OIHCaHueE,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
arme
C HapylIEHUSAMHU OIIOPHO- + + + + +
NTBUTATEIHHOTO arapara

Tabmmma 7.3. - ®opMbI KOHTPOJISI U OIICHKU PE3YJIbTAaTOB 00yueHuss MHBAIKI0B 1 Jull ¢ OB3

Kareropuu
odyvyaruuxcs
10 HO30JIOTHSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymeHusIMHI
3peHus

- yCTHasl TPOBEpKa: AWCKYCCUH, TPEHHHTH, KPYTJble CTONBI, cCOOECEIOBaHHS, YCTHBIE
KOJUTOKBHYMBI U [Ip.;

- C HCIIOJB30BaHMEM KOMIIbIOTEpa U crenuansHoro [10: pabora ¢ >IEKTPOHHBIMH
00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedepaTsl, KypCcOBBIE  IPOEKTHI,
JUCTAHIIMOHHBIE ()OPMBI, €CIIM TO3BOJISIET OCTPOTA 3PEHUS -

rpaduueckue paboThI U Ip.

C HapymeHUSAMHA
ciryxa

- MUCBMEHHAsT IPOBEpKa: KOHTPOJIbHBIC, Trpaduveckue paboThl, TECTUPOBAHUE,
JIOMAIITHUE 33aJ]aHHs1, ICCE, TUChbMEHHBIC KOJUIOKBUYMBI, OTYETHI U JIp.;

- C WCIOJIb30BaHHEM KOMITbIOTepa W crnenuansHoro [10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNsHBEIMU PECypCaMH, TECTUPOBAHKE, pedepartsl,

KYPCOBBIC MTPOEKTHI, Tpadudeckue paboThl, TUCTAHITMOHHBIC (DOPMEI H JIp.

C HapymeHusIMHI

OTIOPHO-
JIBUTATEIHLHOTO
ammapara

- MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CTICTIHATBHBIX TEXHHYECKUX
cpencTB (aJbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H Ip.):
KOHTPOJIBbHBIE, Tpaduieckue paboThl, TECTUPOBAHUE, JJOMAIITHHIE 3aaHus, dcCe,
MUCHMEHHBIE KOJUIOKBHYMBI, OTYETHI U JP.;

- YCTHas MPOBEPKA, C UCTIOJIB30BAHUEM CIEIMATFHBIX TEXHHYECKUX CPEICTB
(cpencTB KOMMYHHUKAIMI): JUCKYCCHH, TPEHUHT Y, KPYTJIbIE CTOJIBL,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 crierranbHoro [10 (ampTepHaTHBHBIX
CPEICTB BBOJIA U YIIPABJICHUS KOMITBIOTEPOM H Ip.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIpHBIMU PECYpPCaMH, TECTHPOBAHKE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
00y4aronmmMcsi, OTpaHIYEHHBIM B IIEPEABIDKEHUH U JP.

7.1. 3AJAHMSA AJIA TEKYIIEI'O KOHTPOJIA AJISA UHBAJIMIOB U JIMIL

C O'PAHUYEHHBIMH BO3MOKHOCTAMHU

Texymuii KOHTPOJIb M MPOMEXKYTOUHAS aTTecTalus oOydaronuxcs wHBaMHAOB U juil ¢ OB3
OCYHICCTBIIACTCA C UCTIOJIb30BAHUCM OICHOYHLIX CPCACTB, aJAIITUPOBAHHBIX K OTPAaHUYCHUAM UX 31O0POBbA
U BOCTIpUATHUS MH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BaHUEM CIEIHAIbHBIX TEXHUYECKUX CPEICTB.
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Texymuii KOHTPOIb YCIIEBAEMOCTH JUIsI OOydaromuxcsi HHBAIUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0y4YE€HUHU U BHECEHUSI KOPPEKTUBOB B yU€OHYIO
JESTENIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsL OMpEICNICHUs e€ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4€OHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA JJ151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIbHBIX
ncuxo(U3nNIecKux 0coOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MICHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTHPOBaHUS U T.11.). [Ipn HE0OXOAMMOCTH 00YYAIOLITMCS TIPETOCTABIISCTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKM oOTBeTa. IIpoMexyrodHas arrecranus, NP HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TaroB. J{JIsi 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOCKHBINH KOHTPOJb, KOTOPBIN SBIISIETCS
KOHTPOJIBHON TOYKOM 110 3aBEPIICHUIO U3YUCHUS pa3/iena WM TEMbI TUCIUTUITMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK U €€ pa3ZelioB C IeIbI0 OIICHUBAHUS YPOBHS OCBOCHHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK IIPOBEJEHUS pyOEIKHOTO KOHTPOJIS ONIPEACTISIOTCS

35



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	Рабочей программой дисциплины (модуля) предусмотрено формирование следующих компетенций:
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	1. Тенденции развития информационных технологий в туризме.
	2. Требования к компетенциям специалистам туриндустрии с учетом трендов информационной среды.
	3. История, прогнозы и проблемы развития систем бронирования в туриндустрии.
	4. Формирование бюджета фирмы на позиционирование в информационной среде.
	5. Возможности социальных сетей для усиления конкурентоспособности фирмы.
	6. Сравнительная характеристики медиаканалов в туристской индустрии
	7. Возможности мобильных технологий для позиционирования турфирмы.
	8. Модель успешного медиапродукта турфирмы.
	9. Информационная политика фирмы в условиях конкуренции.
	10. Сравнительный обзор интернет-ресурсов национальных туристских порталов
	1. Особенности создания автоматизированного рабочего места специалиста в области туристской деятельности.
	2. Ведение внешнеэкономической деятельности предприятия в области туризма с использованием Интернет-технологий.
	3. Мультимедиа системы в туристской деятельности.
	4. Проведение маркетинговых исследований на основе Интернет-ресурсов.
	5. Сервисы Интернет как средства активизации экономической деятельности турфирм и гостинично-ресторанных комплексов.
	6. Комплекс мер по обеспечению информационной безопасности в информационных системах.
	7. Компьютерное моделирование в туристской деятельности.
	8. Электронный бизнес и развитие туризма.
	9. Анализ электронного бизнеса гостинично ресторанных хозяйств.
	10. Электронная коммерция в туризме.
	11. Обзор электронных платежных систем.
	12. Перспективы развития информационных технологий и систем в туризме.
	13. Использование геоинформационных систем в туристской деятельности.
	14. Анализ программных и технических средств комплексной автоматизации ресторанов, баров, кафе.
	15. Анализ программных и технических средств комплексной автоматизации турфирм
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-10-23T12:17:35+0000




